
1111 14th Street NW, Suite 620 Washington, D.C.  20005 
Office Hours: 8:00 am – 7:00 pm (Monday, Tuesday, Thursday, Friday) 7:00 am – 9:00 pm (Wednesday)  9:00am – 1:00pm (Saturday) 

 
 
 
 
 
 
 

 
August 21, 2017 
 
 
 
[Enrollee] 
[Enrollee Address Line 1] 
[Enrollee Address Line 2] 
 
 
Dear [Enrollee] 
 
This letter is to inform you that effective September 30, 2017 at 11:59pm, MedStar Family Choice will  
no longer be a participating health plan for the District of Columbia DC Healthy Families and Alliance 
Programs.  Effective October 1, 2017, you will be automatically assigned to our new health plan, 
Amerigroup District of Columbia (Amerigroup DC). 
 
If you are satisfied with the assignment and want to remain an enrollee of Amerigroup DC, you do not 
need to do anything. You will receive an Enrollee Handbook and ID card from the new health plan. You 
may contact the Member Services Department at 1800-600-4441, with any questions or concerns you 
may have regarding your enrollment and benefits. 
 
If you would like to change to one of our other health plans, AmeriHealth Caritas District of Columbia 
(AmeriHealth Caritas) or Trusted Health Plan (Trusted), you may contact DC Healthy Families  
Program at (202) 639-4030; for hearing impaired call the TDD/TTY line at (202) 639-4041. You may 
also visit the DC Healthy Families Enrollment Office at 1111 14  Street, NW, Suite 620 Washington, DC  th

20005. The hours are 8:00 am to 7:00 pm weekdays, except on Wednesdays, when the hours are from
8:00 am – 9:00 pm, where trained staff can help you in the language you speak.   
 
We look forward to serving your family’s healthcare needs. 
 
Sincerely, 
 
 
 
Wayne Turnage 
Director 
DC Department of Health Care Finance 
 
 

DC Healthy Families  
DC HealthCare Alliance 
Customer Service Center 
1111 14th St NW, Suite 620 
Washington, DC 20005 

                          Phone: (202) 639-4030 
Toll Free: (800) 620-7802 

 TTY/TDD: (202) 639-4041 
 Dental Line: (866) 758-6807 
 Fax: (202) 289-6764 

www.DCHealthyFamilies.com  

 
 
 
 

 

                                                               

 
 

Government of the
District of columbia
muriel bowser, mayor

 
 
 
 




