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• Continued expansion of access to general CRISP HIE services

• Increased Marketing and Communications Presence 

• Support of our participant’s response to the pandemic

• Creating a foundation for SDOH data exchange

• Gathering stakeholder feedback for BH data exchange

• Implementation of new use cases related to public health 

Recent Areas of Focus



Public Facing Metrics Dashboard

Metrics Dashboard



Designation Activities



• CRISP DC shares HIE technology with CRISP Maryland and West 
Virginia Health Information Network. This creates important 
economies of scale – allowing us to implement more technology at 
lower cost.

• Through the non-profit “CRISP Shared Services” HIE assets are 
formally governed by representatives from all three regions

• CRISP DC’s interests are represented on the board of CRISP Shared 
Services and other committees by members of the DC healthcare 
community as determined by the CRISP DC Board of Directors.

CRISP Shared Services increases DC Representation in HIE 
Technology and Operations Governance



• CRISP DC has partnered with DC based company nClud to improve 
our web presence

• We have kicked off the project and are hoping to have a new website 
ready over the next several months

• We are putting a heavy focus on easy and understandable access to 
our policies and procedures

• We are also engaged in better SEO (search engine optimization) so 
that a Google Search for CRISP DC brings our new page to the top

Creation of a new CRISPDC.org Webpage



Operational Updates



General Operational Updates

• Services are running normally after a large upgrade 
to our MPI this month

• CRISP had its tabletop privacy/security exercise in 
September to test our response to a simulated 
security event

• The team continues to work virtually without 
disruption



Notable Use Case Implementations

• Lead Registry Integration
• Display of Lead Screening Results in the HIE through partnership 

with DOEE
• DC PDMP Integration

• Display of PDMP data in the HIE through partnership with DC 
Health and Appriss Health

• P4P Reporting Capability Pilot
• Provider facing access to population health reports

• SDOH Referral Pilot
• Provider facing access to send a patient referral to a community 

benefit organization
• Support for MCOs during transition

• Bulk Exchange of Care Team and Clinical Data to MCOs receiving 
new members



Lead Registry High Lead Level 



DC PDMP Display in CRISP



Provider Facing Population Health Reports

• Planned All-Cause Readmission 
Dashboard

• Non-Emergent ER Use 
Dashboard

• Prevention Quality Indicators 
Dashboard

• PMPM Trends Analysis 
Dashboard.



CRISP Program Referral Tool

The Referrals tab opens with patient demographic 
information prepopulated

CORIE’s goal is to allow 
providers and CBOs to 
make referrals in the 
systems they use every 
day

If an organization does 
not have access to such 
a system they can use 
the CRISP ULP to make 
and receive referrals

Referral routing will also 
be available into existing 
SDOH systems like Aunt 
Bertha



CRISP Referral Receipt (In Development) 


