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i. Brief Psychiatric Crisis: Mental health diagnostic examination, and, as appropriate,
treatment interventions on the individual’s behalf and a discharge plan. Other
activities include medication monitoring, observation, and care coordination with
other providers.

ii. Extended Psychiatric Crisis: Assessment and monitoring of an individual in crisis
which results in a comprehensive psychiatric emergency treatment plan and a
discharge plan. Other activities include any clinically indicated examinations and
assessments as appropriate for the individual’s presenting problems, medication
monitoring, observation, and care coordination with other providers.

iii. Extended Observation: Evaluation and monitoring of a patient by a psychiatrist and
other clinical staff when a crisis has not sufficiently resolved for safe discharge to the
community. This interaction includes a mental health diagnostic assessment, and, if
necessary, treatment activities including prescribing or administering medication, and
evaluation and monitoring for treatment effectiveness.

a. Limitations: Not applicable.

b. Eligible Practitioners: 1) Qualified Practitioners: Psychiatrists, Physicians, Psychologists,
LICSWs, APRNs, RNs, PAs, LISWs, LPCs, LGSWs, LGPCs, and Psychology Associates. 2)
Credentialed Staff to the extent permitted by and in accordance with District law and
regulations, including any applicable supervision requirements. Requirements for
credentialed staff are as follows:

i. High school diploma or high school equivalency and
ii. Personal experience with the mental health services system through the receipt of

services or one cumulative year of the provision of supports to adults with mental illness
or children and youth with mental illness or serious emotional disturbance.

Qualified Practitioners and Credentialed Staff are licensed by the District of Columbia to 
furnish services within their scope of practice in accordance with state law.  

2. Adult Mobile Crisis and Outreach

a. Definition: Adult Mobile Crisis and Outreach services are acute behavioral health crisis
interventions and behavioral health outreach services intended to minimize the individual’s
involvement with law enforcement, emergency room use, or hospitalizations. These services
are available 24 hours per day, seven days per week and include rapid response, assessment,
and treatment of behavioral health crisis situations. Services are delivered by a
multidisciplinary team which consists of, at minimum, two people and must include at least
one professional or paraprofessional with expertise in mental health services and the
appropriate qualifications to conduct a mobile crisis screening and assessment. At least one
member of the multidisciplinary team must be face-to-face with the individual. The
immediate goals of the services include preventing exacerbation of the underlying condition,
limiting the risk of injury to the individual or others, and connecting the individual to
clinically appropriate, ongoing care. Consistent with EPSDT requirements, these services are
provided to individuals under twenty-one (21), if medically necessary. Covered services are:

i. Mobile Crisis Intervention: Rapid response, assessment, and resolution of behavioral
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health crisis situations. Services must optimize clinical interventions by meeting 
individuals in home or community settings. 

ii. Behavioral Health Outreach Services: Initial evaluation and assessment for
individuals in the community, including those who are unable or unwilling to use
clinic- or hospital-based services, or for individuals for whom hospitalization is not
clinically appropriate. Other activities include linkages to other services or providers;
and therapeutic interventions as appropriate.

b. Limitations: Not applicable.

c. Eligible Practitioners: 1) Qualified Practitioners: Physicians; Psychologists; LICSWs;
APRNs; PAs; RNs; LISWs; LPCs; LMFTs; LGPCs; LGSWs; Psychology Associates; and
CACs.2) Credentialed Staff to the extent permitted by and in accordance with District law
and regulations, including any applicable supervision requirements. Requirements for
credentialed staff are as follows:

i. High school diploma or high school equivalency and
ii. Personal experience with the mental health services system through the receipt of

services or one cumulative year of the provision of supports to adults with mental illness
or children and youth with mental illness or serious emotional disturbance.

c. 

3. Youth Mobile Crisis Intervention

a. Definition: Youth Mobile Crisis Intervention services are services that engage children and
youth, who may be experiencing a behavioral health crisis, in treatment. Services are
available 24 hours per day, seven days per week and include screening for mental health and
SUD service needs; administration of acute behavioral health crisis stabilization and
psychiatric assessments to children, youth, and their families; developing rapport; providing
support; and providing referrals to appropriate resources, including longer-term mental health
or SUD rehabilitative services. Services are delivered by a multidisciplinary team which
consists of, at minimum, two people and must include at least one professional or
paraprofessional with expertise in mental health services and the appropriate qualifications to
conduct a mobile crisis screening and assessment. At least one member of the
multidisciplinary team must be face-to-face with the individual. Providers assist with
connections to treatment, care coordination, and other social services as required.

Youth mobile crisis intervention service that involves the participation of a non-Medicaid
eligible is for the direct benefit of the beneficiary. The service must actively involve the
beneficiary in the sense of being tailored to the beneficiary’s individual needs. There may be
times when, based on clinical judgment, the beneficiary is not present during the delivery of
the service, but remains the focus of the service.

b. Limitations: Not applicable.

c. Eligible Practitioners: 1) Qualified Practitioners: Physician; Psychologists; LICSWs; APRNs;
PAs; RNs; LISWs; LPCs; LMFTs; LGPCs; LGSWs; Psychology Associates; and CACs; 2)
Credentialed Staff to the extent permitted by and in accordance with District of Columbia
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law and regulations, including any applicable supervision requirements. The requirements for 
credentialed staff are as follows:  

i. High school diploma or high school equivalency and
ii. Personal experience with the mental health services system through the receipt of

services or one cumulative year of the provision of supports to adults with mental illness
or children and youth with mental illness or serious emotional disturbance.

4. Psychiatric Crisis Stabilization

a. Definition: Psychiatric Crisis Stabilization services are residential services
that offer therapeutic, community-based, home-like treatment for individuals
living in the community who need support to ameliorate psychiatric symptoms
and, based upon a psychiatric assessment conducted on-site, are deemed
appropriate for services within a structured, closely monitored temporary
setting. Individuals shall have ongoing access to comprehensive nursing
assessment and plan of care development; psychiatric consultation and
assessment; crisis counseling; medication monitoring; and discharge planning.
Consistent with EPSDT requirements, these services are provided to
individuals under twenty-one (21), if medically necessary. Medicaid services
are not provided to individuals at institutions for mental disease.

b. Limitations: Authorization is required in accordance with applicable
regulations.

c. Eligible Practitioners: 1) Qualified Practitioners: Psychiatrists, Psychologists,
LICSWs, APRNs, RNs, PAs, LISWs, LPCs, Psychology Associates, LGSWs,
and LGPCs. 2) Credentialed Staff under the supervision of certain Qualified
Practitioners, to the extent permitted by and in accordance with District of
Columbia law and regulations. The requirements for credentialed staff are as
follows:

i. High school diploma or high school equivalency and
ii. Personal experience with the mental health services system through the

receipt of services or one cumulative year of the provision of supports to
adults with mental illness or children and youth with mental illness or
serious emotional disturbance.

II. TRANSITION PLANNING SERVICE (“TRANSITION PLANNING”)
The Transition Planning Service is for beneficiaries stepping down from an institutional
stay in an inpatient hospital or residential SUD treatment setting related to a primary
mental health or SUD diagnosis certain institutional treatment settings to identify and
connect them to needed treatment and support services in order to promote recovery and
reduce the chances of avoidable hospital or residential treatment readmissions. Eligible
beneficiaries are those with an institutional admission related to a primary mental health
or substance use disorder (“SUD”) diagnosis. The Transition Planning Service
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components must be rendered to the individual within the period beginning thirty (30) 
calendar days prior to discharge and concluding thirty (30) calendar days after discharge. 
The Transition Planning Service must be recommended by a practitioner licensed to 
diagnose mental illness, serious emotional disturbance, or SUD to the extent permitted by 
and in accordance with District law and regulations.  

A. Transition Planning Provider Qualifications

Transition Planning Services must be provided through Department of Behavioral
Health-certified (“DBH-certified”) Transition Planning Service providers and comply
with the requirements set forth in the District of Columbia Municipal Regulations.

B. Transition Planning Service Exclusions

The Transition Planning Service is not available for beneficiaries enrolled in
Medicaid managed care, a District of Columbia 1915(c) Home and Community-
Based Services Waiver program, or a District Health Homes program as authorized
under Section 1945 of the Social Security Act.

C. Transition Planning Service Definition

1. Definition:
a. Transition Planning services are services provided to Medicaid-eligible

beneficiaries stepping down from Medicaid-covered institutional treatment
settings/stays to identify and connect them to needed treatment and support
services in order to promote recovery and reduce the chances of avoidable
hospital or residential treatment readmissions.  These services include
development of a discharge plan and care coordination related to
implementation of the identified needs within the period beginning thirty (30)
calendar days prior to discharge and concluding thirty (30) calendar days after
discharge. Transition Planning provider activities, as appropriate and
applicable to the individual, include, but are not limited to the following:

i. Discharge plan development activities, which include:
A. Participating in and conducting, when appropriate, assessments of

the individual’s needs (both for behavioral health and physical
health treatment, as well as other supports);

B. Participating in the discharging facility’s discharge planning
process and treatment team meetings; and

C. Meeting with the individual and their family and natural supports
to collect information relevant to discharge plan development and
ensuring participation by the individual in discharge planning.

ii. Discharge plan implementation activities, which include:
A. Meeting with the individual and their family and/or other supports

to promote understanding of the discharge plan;
B. Helping select post-discharge treatment providers and re-

establishing, as appropriate, any pre-existing linkages;
C. Collaborating with the discharging facility on:
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I. Making follow-up treatment appointments, care coordination,
and securing needed prior authorizations and other
arrangements,

II. Acquisition of other needed services and supports, and
III. Medication reconciliation and ensuring a sufficient supply of

medication
at discharge; and

IV. Conducting outreach to and follow-up with the individual and
their post-discharge treatment providers to facilitate and ensure
appointments are completed, other needed connections are
made, and tracking the status of discharge plan
implementation.

b. Limitations: Authorization is required in accordance with applicable
regulations and billing procedures.

c. Eligible Practitioners: 1) To the extent permitted by and in accordance with
District law and regulations: Physicians, Psychologists, Licensed Independent
Clinical Social Workers, Advanced Practice Registered Nurses, Licensed
Professional Counselors, and Licensed Marriage and Family Therapists. 2)
Under the supervision of individuals described in E.1), to the extent permitted
by and in accordance with District law and regulations: Recovery Coaches,
Certified Peer Specialists, or an individual who holds at least a bachelor’s
degree in social work, counseling, psychology, or closely related field from an
accredited college or university. Practitioners shall meet additional training
and professional experience requirements as specified in applicable District
regulations.


	Pages from DC 21-0010 APPROVAL-2.pdf
	DC-23-0007.pdf



