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Purpose 
The purpose of this Medicaid Director Letter (MDL) is to inform providers and stakeholders that 
the District of Columbia Department of Health Care Finance (DHCF) is transitioning to a new 
fiscal agent and Medicaid claims payment vendor, Gainwell Technologies, effective March 2, 
2026. This MDL outlines Gainwell Technologies’ key responsibilities, and action dates 
associated with the transition to ensure continuity of claims submission and payment. 

Definitions 
• Fiscal Agent: DHCF’s Fiscal Agent refers to the contracted vendor responsible for administering

D.C. medical assistance claims processing, payments, and related operational support services.
• Electronic Data Interchange (EDI): The electronic exchange of health care claims and related

transactions.
• Provider Portal: The web-based system used by providers to register, submit claims, access

training materials, and obtain support- available at  https://medicaid.dc.gov

Discussion 
Effective March 2, 2026, DHCF will transition fiscal agent and claims payment responsibilities from 
Conduent, to Gainwell Technologies. Beginning on that date, Gainwell Technologies will administer the 
following key functions: 

• Adjudication and payment of valid health care claims;
• Operation of provider inquiry and EDI technical support call centers; and
• Operation of the provider, beneficiary, and general inquiry web portal.

Provider training sessions began on January 6, 2026, and will continue throughout the transition period. 
Training resources, including registration information and session schedules, are available through the 
DHCF Provider Portal, at https://medicaid.dc.gov/. 

Providers are required to register with the new Gainwell Technologies system beginning February 2, 
2026. Registration must be completed prior to March 2, 2026. Providers who do not complete registration 
will be unable to submit claims or receive payment once the new system goes live. 
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Gainwell Technologies has issued a letter to providers outlining the transition and required next steps.  
 
DHCF strongly encourages provider organizations and associations to amplify this messaging to their 
members to support a smooth and timely transition. 
 
Payment Cycle Impact 
Providers should be aware that there will be a one-week delay in payments during the system cutover. 
Specifically: 
 

• No provider payments will be issued on Friday, March 6, 2026. 
• The first payments issued from the Gainwell system will occur on Friday, March 13, 2026. 

 
Providers accustomed to weekly payment cycles should plan accordingly. 
 
The new Gainwell provider portal is live and accessible at https://medicaid.dc.gov. Under the Provider 
tab, users will find links to training, registration, and additional transition resources. 
 
Key Dates 

• January 6, 2026 – Provider training sessions begin 
• January 20, 2026 – Gainwell provider portal goes live 
• February 2, 2026 – Provider registration opens 
• March 2, 2026 – Gainwell system go-live 
• March 6, 2026 – No provider payments issued 
• March 13, 2026 – First provider payments issued from the Gainwell system 

 
Contact 
If you have questions regarding the Fiscal Agent transition discussed in this document, please contact 
Donald Shearer, Director of the DHCF Health Care Operations Administration, at 
Donald.Shearer@dc.gov, or by telephone at (202) 698-2007. 
 
Sincerely,  
 
 
 
Melisa Byrd  
Senior Deputy Director and Medicaid Director 
 
 
 Cc:     DC Behavioral Health Association  

DC Coalition of Disability Service Providers  
DC Health Care Association 
DC Home Health Association  
DC Hospital Association 
DC Primary Care Association   
Medical Society of the District of Columbia       
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