
1

Government of the District of Columbia Department of Health Care Finance

For Official Government Use Only
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Meeting 

August 26, 2026| 6:00 PM – 7:30 PM ET

Virtual Meeting
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Housekeeping
Introduce yourself in the chat: 

– Name

– Organization (if applicable)

– MAC member or non-member

Keep yourself muted unless speaking 

You can add questions to the chat or use the “Raise Hand” function

This meeting will be recorded 

– DHCF will post a recording of the meeting on the MAC webpage after the meeting 

https://dhcf.dc.gov/page/dc-medical-care-advisory-committee
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Agenda
Welcome 
DHCF Updates and Discussion 

– DHCF Report Q&A / Enrollment Update 
– Managed Care Plan (MCP) Transition 
– Enrollee Experience Inquiry Form
– Single Preferred Drug List 
– One Big Beautiful Bill Act (OB3) Medicaid Eligibility Changes 

Subcommittee & Beneficiary Advisory Council (BAC) Report Out 
– BAC
– Health System Redesign (HSR) Subcommittee
– Children’s Health Subcommittee

MAC Administrative Updates 
Public Announcements  
Next MAC Meeting
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DHCF Updates and Discussion
DHCF Report Q&A / Enrollment Update 

Managed Care Plan (MCP) Transition 
Enrollee Experience Inquiry Form

One Big Beautiful Bill Act (OB3) Medicaid Eligibility Changes 
Single Preferred Drug List 
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DHCF Report Q&A
SPA/Waiver/Rule Report

Eligibility and Enrollment Update 
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Enrollment Update
 Medicaid enrollment saw a substantial decrease in January 2026. 

– This is largely due to the transition of childless adults and parent/caretaker relatives with incomes above 138% FPL to HBX eligibility. 
– While the most recent months show a decrease, numbers will be higher when run in the future due to retroactive eligibility.

 The Alliance program, which is now inclusive of adults and children under age 21 formerly under the former Immigrant Children’s 
Program (ICP), has seen enrollment decreases since early 2025. 

– This is due in part to fewer applications and more individuals who must respond to a renewal notice to retain coverage.
– For October 2025 and beyond, it also reflects a reduction in adult eligibility to 138% FPL and a moratorium on enrollment of new 

adults age 26 and older.
– For comparison to current figures, FY 2019 (pre-PHE) average monthly enrollment for Alliance children was approximately 3,500 and 

for Alliance adults it was approximately 15,700.
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Managed Care Plan (MCP) Transition 
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Effective August 1, 2026, enrollees in the DC Medicaid Managed Care Program who were enrolled with Wellpoint 
DC (formerly Amerigroup DC) were automatically assigned to AmeriHealth Caritas DC. If dissatisfied with the auto 
assignment, enrollees have until January 31, 2027, to request a transfer to MedStar Family Choice, DC.

Planning (July 1 – July 31)

Continuity of Care (August 1 – October 31)

 Prior Authorizations
 Priority Case Reviews
 Provider Support
 Case Management Outreach
 Enrollee Outreach
 Weekly Data Uploads

Monitoring (Ongoing)

 Disenrollments
 Grievances & Appeals
 Claims Run-out
 Actuarial Rates
 Performance 
 Staffing

Transmittal 26-19 (rev.) - Managed Care Plan Transition.pdf

 Announcement
 Project Plan
 Data Exchange
 Validate Plan Capacity
 Staffing
 Provider Network Assessment
 Case Management
 Special Populations
 Enrollment Broker

https://dhcf.dc.gov/sites/default/files/dc/sites/dhcf/publication/attachments/Transmittal%2026-19%20%28rev.%29%20-%20Managed%20Care%20Plan%20Transition.pdf
https://dhcf.dc.gov/sites/default/files/dc/sites/dhcf/publication/attachments/Transmittal%2026-19%20%28rev.%29%20-%20Managed%20Care%20Plan%20Transition.pdf
https://dhcf.dc.gov/sites/default/files/dc/sites/dhcf/publication/attachments/Transmittal%2026-19%20%28rev.%29%20-%20Managed%20Care%20Plan%20Transition.pdf
https://dhcf.dc.gov/sites/default/files/dc/sites/dhcf/publication/attachments/Transmittal%2026-19%20%28rev.%29%20-%20Managed%20Care%20Plan%20Transition.pdf
https://dhcf.dc.gov/sites/default/files/dc/sites/dhcf/publication/attachments/Transmittal%2026-19%20%28rev.%29%20-%20Managed%20Care%20Plan%20Transition.pdf
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Enrollee Experience Inquiry Form: AskYourDCMCO 
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Overview: AskYourDCMCO 

The Enrollee Experience Form platform is a comprehensive digital solution designed to enable Managed Care 
Plan (MCP) enrollees to submit issues, questions, and concerns related to access to care directly to DHCF.

The platform and business processes are managed by the Health Care Delivery Management Administration 
(HCDMA) team within DHCF.

The platform consist of two primary components built via Smartsheet:

– An enrollee-facing web form where an enrollee can submit issues, and

– A back-end administrative dashboard where the MCPs and HCDMA team can manage and track enrollee 
submissions.

This initiative is mandated by Federal regulations under 42 CFR §438.66(b), §438.66(c), and § 438.10(d)(2), 
which require States to have a mechanisms in place for enrollee feedback and complaint management related to 
their Managed Care Plan Program.
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Enrollee Web-Form 

What?  

– Functional accessible web form for submitting inquiries.

– Automatic email notification engine for submission, status updates, and resolution.

– Built-in reminder system for pending tasks.

Where? 

– The Inquiry Form is available at:

• DHCF website: www.dhcf.dc.gov 

• URL link:  https://dhcf.dc.gov/page/medicaid-managed-care-plans-mcps 

When? 

– The Inquiry Form will be available for use starting September 1, 2026.

http://www.dhcf.dc.gov/
https://dhcf.dc.gov/page/medicaid-managed-care-plans-mcps
https://dhcf.dc.gov/page/medicaid-managed-care-plans-mcps
https://dhcf.dc.gov/page/medicaid-managed-care-plans-mcps
https://dhcf.dc.gov/page/medicaid-managed-care-plans-mcps
https://dhcf.dc.gov/page/medicaid-managed-care-plans-mcps
https://dhcf.dc.gov/page/medicaid-managed-care-plans-mcps
https://dhcf.dc.gov/page/medicaid-managed-care-plans-mcps
https://dhcf.dc.gov/page/medicaid-managed-care-plans-mcps
https://dhcf.dc.gov/page/medicaid-managed-care-plans-mcps
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How: Inquiry Form via DHCF Website 
Go to www.dhcf.dc.gov.

Click District Health Care Coverage.

http://www.dhcf.dc.gov/
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How: Inquiry Form via DHCF Website 
Click Medicaid Managed Care Plans (MCPs). 
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How: Inquiry Form via DHCF Website 
Move the page down and click AskYourDCMCO. 
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How: Inquiry Form via DHCF Website 
If you need help completing the Inquiry Form, click the User Guide for a step-by-step instruction. 
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How: Inquiry Form via DHCF Website 
Complete and Submit the Form.
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Administrative Dashboard 

What?  

– Secure dashboard with status updates, assignment, and tracking capabilities

– Automatic email notification engine for submission, status updates, and resolution

– Built-in reminder system for pending tasks

Who?

– Administrative dashboard will be used by MCPs and HCDMA team to manage and track enrollee submissions. 

Where?

– Back secured Smartsheet link [designated MCP and HCDMA team access] 
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How It Works 

Important Note: 
This process does not replace each Managed Care Plan’s internal process related to Enrollee Engagement and Outreach. Enrollees may 
continue to call their MCP directly via Enrollee Services. 

Inquiry Form 
Submission  

Email 
notifications 
to MCP and 
DHCF

Confirmation 
email to 
enrollee 

MCP has two 
business days 
to respond 

If no MCP 
response, 
reminder 
email is sent 

No MCP 
response, 
email will be 
sent to DHCF 

Status 
updates via 
email to 
enrollee

Process 
continues 
until 
resolution



19

Government of the District of Columbia Department of Health Care Finance

For Official Government Use Only

Resources
Inquiry Form Direct URL link 

– https://dhcf.dc.gov/page/medicaid-managed-care-plans-mcps 

Transmittal 

– https://dhcf.dc.gov/publication/transmittal-26-22-enrollee-experience-inquiry-form 

Upcoming:

– Enrollee Notification Letter 

• Planned Distribution Date:  September 4, 2026 

https://dhcf.dc.gov/page/medicaid-managed-care-plans-mcps
https://dhcf.dc.gov/page/medicaid-managed-care-plans-mcps
https://dhcf.dc.gov/page/medicaid-managed-care-plans-mcps
https://dhcf.dc.gov/page/medicaid-managed-care-plans-mcps
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Single Preferred Drug List 
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DHCF Single Preferred Drug List (sPDL)

Today: Three (3) Managed Care Plans (MCPs), and 
the Fee-for-Service program  each maintain a 
separate Preferred Drug List (PDL).  4 distinct drug 
lists across the Medicaid program.

A Single Preferred Drug List (sPDL) is a uniform, 
District (DHCF) -directed list of outpatient 
prescription drugs covered across all Medicaid fee-
for-service and managed care plans, ensuring 
consistent coverage.

DHCF will transition to a Single Preferred Drug List on 
April 1, 2027.

               

April 1, 2027

3 MCPs +FFS       1 Single PDL

TODAY  

   3 MCPs + FFS       4 Separate PDLs

Each managed care plan sets its own preferred drug list and PA 
criteria; FFS maintains a separate formulary

One uniform formulary  and PA criteria across FFS and all 
managed care plans
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DHCF Single Preferred Drug List (sPDL)
 Project Objectives

Transitioning to a sPDL is intended to:
• Standardized pharmacy benefits across Managed Care 

Plans and the Fee- For- Service Program.
• Reduce variation in drug coverage.
• Provide utilization management.
• Strengthen the District’s ability to ensure consistent 

access.
• Improve oversight.
• Support cost-effective management of pharmacy services
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Single Preferred Drug List (SDPL)
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DHCF Single Preferred Drug List (sPDL)
 Stakeholders

Chief Medical Officer

Clinical Team & SMEs

Preferred Drug 
List  contractor

Drug Utilization 
Review (DUR) Board

Operations

Pharmacy Benefits 
Manager (PBM) 

Regulatory, Policy, 
and Legal Pharmacies Providers Beneficiaries Managed Care 

Leadership  HCDMA

Actuary Contractor Managed Care 
Plans (MCPs)
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Timeline and What to Expect

(4/1/2027) (10/1/2027)

(7/31/2027)
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One Big Beautiful Bill Act (OB3) 
Medicaid Eligibility Changes 
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Changes to Medicaid Will Roll-Out Over the End of 2026 and 
Beginning of 2027

October 1, 2026: 
– Some persons with legal immigration statuses will lose Medicaid coverage, but may transition to other programs
January 1, 2027:

– Some adults will have to show work, volunteer or school hours (the “work requirement”) to be eligible for 
Medicaid

– Some adults will have to recertify their eligibility every 6 months to keep Medicaid
– Medicaid retroactive coverage will change from 3 months to either 2 months or 1 month
– DHCF will allow for the deduction of moving expenses for eligibility for some people
– DHCF will be required to take action to reduce duplicate or deceased enrollment
January 1, 2028

– DHCF will cap the home equity allowed for eligibility from long term services and supports at $1 million

More details about the OB3 eligibility changes can be found in the June 2026 MAC meeting deck or in materials from DHCF’s Biweekly 
Medicaid Eligibility meetings.

https://dhcf.dc.gov/sites/default/files/dc/sites/dhcf/publication/attachments/June%20FY26%20MAC%20Session.pdf
https://dhcf.dc.gov/page/district-direct-training-and-dc-medicaid-eligibility-meetings
https://dhcf.dc.gov/page/district-direct-training-and-dc-medicaid-eligibility-meetings
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Noncitizen Eligibility Changes Website is Live With Key
Information for Those Affected

DHCF published a website with key information on the changes: https://dhcf.dc.gov/page/non-citizen-eligibility

DHCF has sent notices to impacted residents and needs responses with their latest immigration information to 
ensure our records are accurate and individuals' Medicaid eligibility is being determined on updated information.

https://dhcf.dc.gov/page/non-citizen-eligibility
https://dhcf.dc.gov/page/non-citizen-eligibility
https://dhcf.dc.gov/page/non-citizen-eligibility
https://dhcf.dc.gov/page/non-citizen-eligibility
https://dhcf.dc.gov/page/non-citizen-eligibility
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August 31, 2026

Medicaid Termination 
Notices are sent to Non-
Citizens impacted by OB3

September 15, 2026

Notices of New Coverage 
Options to Non-Citizens 
impacted by OB3

September 30, 2026

Medicaid eligibility terminates 
for Non-Citizens impacted by 
OB3

October 1, 2026

New Coverage starts for Non-Citizens impacted by OB3 (if 
applicable)

Alliance moratorium for adults 26+ is lifted

Note: Applications should for submitted for adults seeking 
enrollment in Alliance

Key Dates: Noncitizen Eligibility Changes

January 4, 2027

Medicare coverage ends for Non-Citizens impacted 
by OB3.

Note: Non-Citizens without Medicare may be eligible 
for Alliance and are encouraged to apply
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Noncitizen Eligibility Changes: Coverage Transitions Expected on
October 1, 2026

No DC Medical 
Assistance Alliance

Alliance 
(60-Day 

Extension)

Basic Health 
Plan (BHP)

Assisted 
Qualified Health 

Plan (AQHP)

Medicare Members
Lawful presence 
confirmed with 
income up to 100% 
FPL

Lawful presence 
not confirmed 
with income up to 
138% FPL

Lawful presence 
confirmed with 
income over 100% 
FPL to 200% FPL

Lawful presence 
confirmed with 
income over 200% 
to 400% FPL

Note: These individuals
will need to submit 
a supplemental
application after 10/1/26

Note: Duals and QMB-
Only Enrollees 
impacted by 0B3 non-
citizen changes lose all 
Medicaid coverage and 
premium payments 
after 10/1/26

SSI Recipients who are 
not part of a known 
MAGI household AND 
Individuals in 
"Converted Cases" will 
be placed in Alliance 
for 60 days 
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DHCF is Mailing Notices to Those It Identified as Being Affected by 
Work Requirements Next Week

DHCF is required to contact all beneficiaries it has identified as being affected by work requirements - notices will 
be sent out on September 5, 2026.

– Everyone will be contacted by mail – make sure your address is up to date.

– Beneficiaries being contacted will see these notices if they log into District Direct.

– This is in addition to the notices that will be sent starting in March 2027 when it is time for them to renew their 
coverage by submitting work requirements reporting to the District.

DHCF will place advertisements, send texts and emails, and do a public information campaign to increase 
awareness of work requirements beyond these letters.

Those affected by work requirements should make a plan to report information to qualify for an exemption or 
exception, or they need to take action to meet the new standards. 
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DHCF’s Federal Changes to Medicaid Website Provides Key Details 
on Upcoming Changes

DHCF published a website with key information on the changes and when they start: 
https://dhcf.dc.gov/page/federal-changes-medicaid

https://dhcf.dc.gov/page/federal-changes-medicaid
https://dhcf.dc.gov/page/federal-changes-medicaid
https://dhcf.dc.gov/page/federal-changes-medicaid
https://dhcf.dc.gov/page/federal-changes-medicaid
https://dhcf.dc.gov/page/federal-changes-medicaid
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DHCF is Planning a Community Outreach Campaign 
 The District initiated a contract with a communications vendor (Market Me Consulting LLC) for services related to 

OB3 eligibility advertising, outreach, messaging, and related tasks

 DHCF intends to provide outreach and engagement materials like we did for the Public Health Emergency 
Unwinding/Medicaid Renewal

– Communications Toolkit

– Advertising campaign

– On the ground outreach (participation in health fairs, other city events, etc.)

– Attend your event or train your team
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Subcommittee & Beneficiary Advisory Council (BAC) 
Report Out 

BAC

Health System Redesign (HSR) Subcommittee

Child Health Subcommittee
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Seeking Members for Child Health Subcommittee
DHCF is preparing to the launch the new Child Health Subcommittee in FY 2027.

The Child Health Subcommittee will meet bimonthly; more details on date/time are forthcoming.

DHCF is seeking members to participate in the Child Health Subcommittee, including:

– Individuals with lived experience in Medicaid, including current and former Medicaid members and family 
members/caregivers of Medicaid members

– Providers with a focus on children’s health care

– Community-based organizations that serve children and families

– Other community partners

If you are interested in participating in the Child Health Subcommittee, please email: colleen.sonosky@dc.gov. 

mailto:colleen.sonosky@dc.gov
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MAC Administrative Updates
MAC Annual Report

FY 2027 MAC & BAC Planning 
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FY 2026 MAC Annual Report
The FY 2026 MAC Annual Report is now available on the MAC webpage.

Per CMS’ 2025 Access Final Rule, the annual report provides an overview of MAC and BAC activities, 
topics covered, recommendations, and DHCF’s responses to the recommendation

The FY 2026 annual report incorporated all feedback received from MAC and BAC members

https://dhcf.dc.gov/sites/default/files/dc/sites/dhcf/publication/attachments/DHCF%20FY26%20MAC%20Annual%20Report.pdf
https://dhcf.dc.gov/page/dc-medicaid-advisory-committee
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FY 2027 MAC Membership Update
For FY 2027, the number of MAC members is increasing from 15 to 21, 

and the MAC has 11 open seats:

– 3 seats for providers

– 1 seat for a community-based organization (CBO)/advocacy group

– 4 seats for BAC members

– 3 seats for managed care plans (MCPs)

DHCF’s MAC and BAC application was open from July 1 – 29, 2026. 

– We received a total of 181 applications.

The current MAC held a closed session to vote on new members.

– New MAC member terms will begin in October; term lengths for new 
members will vary between one and three years. 

– DHCF plans to notify applicants of selection decisions in September.

Applications by Stakeholder Type

Applications for MAC vs. BAC

6%

35%
59%

BAC

MAC

Both MAC & BAC

6%
13%

18%
63%

MCP

CBO/Advocacy Group

Provider

Beneficiary
Representative
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Thank you to outgoing MAC Members! 
DHCF would like to express our gratitude to the MAC members with terms ending in FY 2026 for their 

service and contributions to the DC Medicaid program:

– Chioma Oruh

– Derejen Breeden

– Manisha Singal

– Maria Elena Anderson

– Marie Morilus-Black
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Public Announcements
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Get Involved and Make Sure You’re Getting Updates

The next MAC meeting is currently scheduled for Wednesday, October 28 from 5:30 – 7:30 PM.

If you (or other community members and partners) are not already receiving MAC meeting invites, 
you can email dhcfMACandBAC@dc.gov and we will add you to the list.

If you are already receiving MAC invites and emails, no action is needed. 

mailto:dhcfMACandBAC@dc.gov
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