
Meeting number (access code): 
2308 364 9141

Meeting password: 
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Join by Phone
+1-202-860-2110, 23083649141##

GOVERNMENT OF THE DISTRICT OF COLUMBIA 
Department of Health Care Finance and Department of Behavioral Health

Public Forum on Integrated Care
May 10, 2023

4:00 PM – 5:00 PM
WebEx Meeting

Link: https://dcnet.webex.com/dcnet/j.php?MTID=m9b5bf5e1700244941b4b4b1d31de6197

AGENDA
• Welcome & Opening Remarks

Dr. Barbara J. Bazron, Department of Behavioral Health (DBH)
Melisa Byrd, Department of Health Care Finance (DHCF)

• Health Care Operations Administration Update
Don Shearer, DHCF

• DHCF/DBH Behavioral Health Integration Update
Melisa Byrd, DHCF

• Public Comment

• Next Steps

• Adjournment

https://dcnet.webex.com/dcnet/j.php?MTID=m9b5bf5e1700244941b4b4b1d31de6197


Behavioral Health Integration

Welcome & Opening Remarks

2

Dr. Barbara J. Bazron
Director

Department of Behavioral Health



Behavioral Health Integration

Welcome & Opening Remarks

3

Melisa Byrd
Senior Deputy Director and 

Medicaid Director
Department of Health Care Finance



Health Care Operations 
Administration

Update

4

Don Shearer
Director

Health Care Operations Administration
Department of Health Care Finance



Policy Change 

Background
DHCF and DBH are implementing strategies to:
• Reduce Fraud, Waste, and Abuse
• Improve Quality of Care
• Improve Data collection & Analysis



"NPI Rule"
22-A DCMR § 3414.12*
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*Not limited to MHRS. Each Chapter of DBH Regulations 
establishes the same expectation for 

all DBH-certified Provider-only Services.



The following Providers must obtain NPIs 
and individually Register/Enroll with DHCF:

Psychology Associate

Licensed Practical Nurse (LPN)

Registered Nurse (RN)

Certified Recovery Coaches

Recovery Coaches

Certified Addiction Counselors (CAC) I and II

Community Support Worker (CSW)

Licensed Graduate Professional Counselor (LGPC)

Licensed Graduate Social Worker (LGSW)

Licensed Independent Clinical Social Worker (LICSW)

Master in Social Work (MSW)

Certified Peer Specialists

Case Manager/Care Coordinator



"NPI Rule"
22-A DCMR § 3431.5
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Many of our local classifications 
of staff, such as Community 

Support Workers, Rehabilitation 
Support Specialists, Recovery 
Coaches, and Peer Support 

Specialists,
are not available Taxonomy 

Codes.

Claims should indicate
the NPI of the individual 

providing direct service as the 
rendering/serving provider, and
the agency/group/supervising 
clinician as the billing provider.



How To Guide

Log In (dcpdms.com)

1. Create User Account
2. Begin New Enrollment
3. Enter Individual and 

Provider/Group 
Information

4. Upload Required 
Documents

5. Must be completed 
within 60 days

https://www.dcpdms.com/Account/Login.aspx?ReturnUrl=%2fDefault.aspx




Timeline 

 April 3, 2023 - Rule became effective.

 Now - The Provider Data Management System is ready for Providers to Register.

 June 1, 2023 - Claims Adjudication System will be ready to accept claims.

 July 1, 2023 - Claims without Registered Servicing Providers will be denied.



Government of the District of Columbia Department of Health Care Finance

For Official Government Use Only This Photo by Unknown Author is licensed under CC BY-NC

https://pngimg.com/download/38074
https://creativecommons.org/licenses/by-nc/3.0/
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•8:30 AM – Registration
•9:00 AM – Keynote: DHCF and DBH Leadership Perspectives
•9:30 AM – Context and Foundational Elements of Managed Care for Behavioral Health
•11:00 AM – Planning for Change to Support Managed Care for Behavioral Health
•12:00 PM – Lunch
•12:30 PM – MCO Panel on Supporting Behavioral Health Integration
•2:45 PM – Breakouts: Practice Collaborations ǀ Level of Care Determination ǀ Data Sharing
•3:00 PM – Closing Thoughts

Key Takeaways:
 Providers are experiencing uncertainty about how this integration will effect them, but are hopeful about the opportunity to improve 

the health of those we serve.

 Change is coming, and embracing Partnership with our Health Plans is the best chance for success.

 Provider Organizations are uniquely valuable to our City, and for the efficiency and effectiveness of our Medicaid Program. Assessing, 
Communicating, and Demonstrating that value to Payors is key.

 Providers need assistance connecting with our Health Plans, and learning the "New Normal" of key functions.
(see next two slides)

 There are many strategic, planning, and readiness activities to come. DBH and DHCF will be as transparent and timely in our 
communication as possible, moving forward.



New Managed Care Contracts

•Effective April 1, 2023
•New Health Plan

https://providers.amerigroup.com/DC.

Provider Relations: 1-800-454-3730
Prior Authorizations: 800-454-3730 phone 800-964-3627 fax

https://providers.amerigroup.com/DC


Providers - AmeriHealth Caritas District of Columbia (amerihealthcaritasdc.com)
• Provider Services: 202-408-2237 or 1-888-656-2383
• Provider Services fax: 202-408-1277
• Utilization Management: 1-888-605-4807
• Utilization Management fax: 1-877-759-6216
• Credentialing: 1-877-759-6186

• Provider Relations 855-798-4244; mfcdc-
providerrelations@medstar.net

• Pre-Authorizations: 855-798-4244 or 202-363-4348. 202-243-6258 (fax)
• MedStar Family Choice-DC | Become a Credentialed Provider 

(medstarfamilychoicedc.com)

• Provider Services 202-495-7526
• Prior Authorizations (202) 721-7190 FAX or via email 

at UM@hschealth.org.
• Credentialing: CAQH Help Desk at 1-888-599-1771.

https://www.amerihealthcaritasdc.com/provider/index.aspx
mailto:mfcdc-providerrelations@medstar.net
mailto:mfcdc-providerrelations@medstar.net
tel:855-798-4244
tel:202-363-4348
https://www.medstarfamilychoicedc.com/providers/become-a-provider
tel:202-495-7526
mailto:UM@hschealth.org
tel:1-888-599-1771


UPDATE
Behavioral Health 
Carve-In 
Implementation 
Date

APRIL 1, 2024



New Effective Date for Carve-In:
APRIL 1, 2024

Allows for one full base year 
of the new Managed Care 
contracts

Allows for six months of 
transition time for service 
and payment changes in 
fee-for-service

Allows for additional time 
for MCO Readiness activities

Allows for additional time 
for Provider Readiness 
activities



New Effective Date Ensures Adequate Time for 
Provider and Managed Care Plan Collaboration

OCTOBER 1, 2023:
New Services (proposed)
Payment Methodology 

Changes (proposed)
Use of Standardized Tools
Ongoing Technical Assistance, 

Training, and Provider Support

October through April 1, 2024:
DHCF Formal Readiness 

Activities
Provider Enrollment & 

Contracting with MCOs
Claims Testing



Behavioral 
Health Rate 

Study Update

DHCF and DBH are continuing to work to finalize and 
operationalize the recommendations from the behavioral 
health rate study.
Assertive Community Treatment (ACT)

• Effective date July 1, 2023.
• This will move from a 15 minute to a monthly billing unit.
• Providers must provide a minimum of 8 contacts per 

month to meet fidelity standards and receive 
reimbursement.

• Service standards and definitions for minimum contacts are 
being drafted.

• The Medicaid SPA as well as DHCF and DBH Rules are being 
drafted for submission/publication.



Proposed for Rate Study Finalizing Rate Model with 
Consultant and District SME Inputs

Recommendations Being Drafted 
for Leadership Review

Leadership Decision Made to 
Adopt Rate

Currently 
Operationalizing

Day Rehabilitation X

Clubhouse X

CPP-FV (Child-Parent) X

Assertive Community Treatment (ACT) X

CBI (Comm-based Intervention) X

High Fidelity Wrap Around X

Community Support X

Methadone X

Supported Employment X

Clinical Care Coordination X

Developmental and Neuropsychological 
Testing

X

ACRA (Adolescent Community Reinforcement 
Approach)

X

Medication Management X

Therapy/Counseling X

Dialectical Behavioral Therapy (DBT) X

Peer Support X



Proposed for Rate Study Finalizing Rate Model with Consultant 
and District SME Inputs

Recommendations Being 
Drafted for Leadership Review

Decision Made Currently 
Operationalizing

Attachment and biobehavioral catchup X

MET-CBT X

Diagnostic Assessment X

Trauma Recovery Empowerment Model X

Transition to Independence (TIP) X

Medically Monitored Inpatient Withdrawal 
Management

X

Recovery Support Services X

Trauma Focused Cognitive Behavioral 
Therapy (TF-CBT)

X

Brief Screening/Assessment X

Psychiatric Consult with Physician (DCMAP) X

Parent- Child Interaction Therapy X

Partial Hospitalization X

Transition Planning X

Transition Management for F/U X

Collaborative Care Services (COCM) X

Crisis Services X



Public Comment
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Next Public Forum
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May 31, 2023
4:00-5:00pm



Don’t Wait to 
Update!
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Adjourn
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Public Forum on Integrated Care
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