
What are long-term services and supports,  
and could they be right for you? 

 

Long-term services and supports (LTSS) are a variety of health and 
social services that offer care for seniors and people with disabilities who 
need support for physical, mental, growing or long-lasting health conditions 
that limit their abilities to care for themselves. LTSS can be provided in a person’s home, in another 
community-based setting, or in a facility. LTSS can provide assistance with activities of daily living such as 
eating, bathing, grooming, dressing, walking, toileting, getting up/down from a chair or the bed, and 
preparing meals.  
 
LTSS can be accessed through District of Columbia government agencies and partner organizations 
that will help identify services available, plan a person’s care, and offer information about and 
recommendations for LTSS.  The information will allow people with disabilities, seniors and their families 
to make choices about the LTSS they need to live with dignity in their homes and be fully included in their 
communities for as long as possible.  
 
The District government agencies you may talk to about LTSS include the Department of Health 
Care Finance (https://dhcf.dc.gov/), the Department on Disability Services (https://dds.dc.gov/), the 
Department of Behavioral Health (https://dbh.dc.gov/), the Department of Human Services 
(https://dhs.dc.gov/), and the DC Office on Aging (https://dcoa.dc.gov/). Some non-government 
organizations also work with the District government to help provide access to LTSS. Through these 
organizations, eligible District residents have access to the following LTSS:

• Adult Day Health Programs 

• Care Management 

• Support for Caregivers 

• Congregate (Group) Meals 

• Home-delivered Meals 

• Services for Hearing Impaired 
Persons 

• Employment Services 

• In-Home Supports 

• Hospital Discharge Planning 

• LTSS Enrollment Assistance 

• Options Counseling for LTSS Planning 

• Memory Care (for Alzheimer’s and 
dementia) 

• Nursing Home Transition Services 

• Nutrition Programs, Counseling and 
Education 

• Public Benefits Application Assistance 

• Senior Wellness Center Services 

• Transportation 

• Veterans Support 
Resources

 
Some LTSS have eligibility criteria a person must meet in order to access services, which may 
include both financial criteria and non-financial criteria. Financial eligibility criteria are based on a person’s 
income and assets. The non-financial eligibility criteria include demographic information such as age and 
disability, citizenship and residency status, and level of care eligibility. The level of care eligibility is 
determined through a comprehensive health assessment, which is completed by a registered nurse acting 
on behalf of the District and which calculates a unique level of care score reflecting an individual’s need 
for LTSS. Individuals seeking services with level of care criteria must participate in this comprehensive 
assessment process, though not all LTSS require level of care assessments.  
 
If you think LTSS may be the right kind of support for you or a loved one, get started by contacting 
the Aging and Disability Resource Center (ADRC) at the DC Office on Aging: 

• By phone: 202-724-5626 

• Via email: Ask.ADRC@dc.gov  

• On the web: www.dcoa.dc.gov    
If you are already enrolled in the Dual Choice or PACE program, you can contact your care team to 
explore your options. 
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