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DC HIE Infrastructure and Connectivity Projects

These updates are related to the HIE connectivity and integrations as well as infrastructure tools that support the six (6)
Core Capabilities of the DC Health Information Exchange. Below are some of the major accomplishments this quarter

eConsent tool and Part 2 Data Sharing

The eConsent tool, via obtaining affirmative patient consent, allows for exchange of data protected by 42 CFR Part 2 via
DC HIE. Since the new consent form reflecting new Part 2 requirements went live on 10/1/2024, over 1000+ patient
consents have been registered. Fifty-three percent of patients that had completed the old version of the consent form have
since reconsented, thereby aligning with current regulations around substance use disorder data sharing and exchange.

CSS Encounter Notification Delivery (CEND)

Building on the success of leveraging CEND infrastructure within the Population Explorer tool and following the launch
of the colorectal cancer filter last quarter, Preventive Screening filters for breast and cervical cancer are now live as well.
These new enhancements empower users with “smart filtering” capabilities by using patient panels ADT, CCD, and
Diagnostic Report data within the DC HIE to create Preventive Screening encounters, which users can then filter through
to identify individuals recommended for cancer screenings or dive deeper into the encounter data for those who have
completed a screening. This feature can also be customized beyond cancer screening to other ICD-10 codes and shared
across a user's organization.

PopHealth Analytics Tool

The PopHealth Analytics tool enables population-level and patient panel-level management through clinical and
administrative data — it is designed with the diverse group of DC HIE users in mind to support their analyses and
interventions. The tool provides reports on demographic and health system utilization, quality measure monitoring, and
risk stratification to identify trends in cost, utilization, and chronic disease. The team recently released new reports
including Kidney Evaluation for Patients with Diabetes, Contraceptive Care for All Women, and Lead Screening for
Children. These new reports include quality measure performance rates and drill-downs indicating beneficiaries who have
not met the measure.

Health Related Social Needs (HRSN) Tool

With funding from DHCF, CRISP DC provides users Single Sign-On access to LinkU, DC Health’s social needs
screening and referral platform, powered by Findhelp. Thirty-five organizations are credentialed to use LinkU through the
HIE, including nine Federally Qualified Health Centers, five hospitals, and eighteen clinics that provide behavioral health,
substance use disorder, housing, and primary care services. These organizations have been utilizing the platform to
complete screenings and referrals, enabling care teams to monitor when individuals are connected to community resources
and support services such as food, housing assistance, utility support, healthcare, and employment. The data captured in
LinkU will be shared back to the DC HIE, making it accessible to care team members within an organization for
coordinated care.
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Digital Health Technical Assistance

DHCEF has been working with the District of Columbia Primary Care Association (DCPCA) and its sub-grantees —
collectively known as the eHealthDC team — to deliver tailored and vendor-neutral technical assistance. These teams have
continued to enable meaningful use of digital health tools and new enhancements. These are centered around two (2)
broad areas:

1. HIE Technical Assistance: Services include the delivery of tailored technical assistance in support of effective
use of HIE tools, including outreach and engagement to support integration and increased utilization within
current clinical workflows, and to inform the development of any new tools.

2. EHR Data Quality Support: Services include the delivery of tailored technical assistance in support of
improving data quality within their respective electronic health record (EHR) systems and in turn enabling the
usefulness of health information flowing into the DC HIE.

If you are a District Medicaid provider interested in receiving tailored education or technical assistance support to
improve care through the effective use of health IT, please contact the eHealthDC team via email: contact@e-
healthdc.org, request an individual consultation, or visit: www.e-healthdc.org.

HIE Technical Assistance

eHealthDC and CRISP DC continue to provide clinically focused technical assistance on a variety of HIE tools. Such
efforts are intended to promote the usability and widespread implementation and adoption of the DC HIE among District
Medicaid providers and drive improved health outcomes for the District’s Medicaid Beneficiaries. The team has
continued to focus on evaluating and iteratively improving existing HIE focused educational content to increase utilization
and engagement, incorporating learning collaboratives to inform decision-making on future TA strategies, and dispersing
targeted tipsheets outlining the use of HIE tools tailored to specific user groups. The team has utilized target population
user stories and personas in the development of educational materials and technical assistance support, oftentimes inviting
organizational representatives and even patients to share their personal and/or provider experiences to further emphasize
the user story. Lastly, the team has continued to conduct individualized outreach to net-new users to increase attendance at
monthly webinars and subsequently increase access and meaningful utilization of HIE tools.

Most recently, in mid-September, the team released a new HIE Admin Frequently Asked Questions (FAQ) and a quick
workflow guide to educate users on how to effectively manage their colleagues’ HIE accounts via the HIE Admin Tool.
By utilizing these educational documents, organizations can learn how to create and manage user accounts, perform
regular audits of all users, assign access to HIE tools and remove access for staff due to employee turnover. This is a great
resource for both new and existing HIE Admins on how to maximize their usage of the HIE Admin tool.

EHR Data Quality Support

eHealthDC has been delivering technical assistance to support Medicaid provider organizations to make measurable
improvements to their data quality in their respective EHR systems. Nearly 40 organizations, representing high-volume
Medicaid provider organizations (non-acute care), federally qualified health centers (FQHC), and home and community-
based service organizations are being served. This includes an EHR data quality assessment to help guide quality
improvement activities, including measurement, performance reporting, and interoperability of data transmitted from the
EHR to the DC HIE. Since the program’s launch in late 2024, a total of 39 chart audits and EHR assessments have been
completed across participating pilot organizations to establish a data quality baseline. The team then compiled and
categorized findings into client-facing reports that identified key data issues and outlined strategic action plans for each
organization to implement. To support execution, bi-weekly follow-up meetings were scheduled to review data
management practices and monitor progress on recommended improvement initiatives.

Beginning in July 2025, the team obtained final scorecards to assess organizational performance, data quality,
completeness, and areas for continued improvement. So far, they have met with 23 of the 39 organizations to discuss
results and support areas of data quality improvement.
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HIE Policy and Governance

HIE Stakeholder Engagement Subcommittee Update
Chair(s): Dr. Mary Awuonda

Mission and Purpose: Aims to gain and maintain stakeholder engagement for long-term operational and financial
sustainability of health information exchange in the District. The subcommittee works to provide recommendations to the
HIE Policy Board on strategies to promote the value of HIE through discussions and forums with identified stakeholders,
as well as the SMHP measurement framework and priorities.

Communication and the DC HIE: CRISP DC has maintained its service catalog and promoted tools via social media,
including dispersing tailored tipsheets, facilitating educational offerings, and the distribution of the PULSE Newsletter. In
August, the Summer Newsletter was reviewed where the Subcommittee offered feedback regarding the current draft and
additional topics/stories to include in this quarter’s edition. Notable changes to the Summer Newsletter included the
addition of a user success story for the Provider Directory, outlining how a top behavioral health champion of the
directory maximizes the use of the directory, as well as a core capability spotlight of the PopHealth Analytics tool,
highlighting how providers and care teams can use this centralized and easy-to-use tool for population-level reporting.

Also at the August meeting, the CRISP DC team presented the metrics from the Spring Newsletter, evaluating its
performance and engagement compared to the past winter, spring and summer editions respectively. The metrics for the
Spring Newsletter indicated that this edition received the highest click rate of all newsletters, suggesting that the published
content was highly engaging to users.

HIE Operations, Compliance, and Efficiency Subcommittee and HIE Policy Subcommittee Joint Update

Joint Sessions of the HIE Policy and Operations, Compliance, and Efficiency Subcommittees Update
Chair: Ms. Gayle Hurt (OCE)
Chair: Mr. Justin Palmer (Policy)

OCE Mission and Purpose: Ensure consistent operations within the DC HIE and facilitate the establishment of standards
for the DC HIE entities that reflect best practices by providing recommendations to the HIE Policy Board. The purpose of
the subcommittee is to advise, monitor, and improve the community standards for HIE operations in the District.

Policy Mission and Purpose: Provides recommendations on the development of HIE policies and analyzes the impact of
regulatory and legislative trends for the broad implementation and sustainability of secure, protected health information
exchange.

Exploring Crosscutting Subcommittee Engagement Opportunities with the 1115 Waiver and Transforming
Maternal Health (TMaH) Initiative: DHCEF is participating in several programs, including TMaH and the pending 1115
Waiver, which may have implications across both the OCE and Policy Subcommittees. In August and September, the
subcommittees held two joint sessions to discuss opportunities for how these crosscutting programs might utilize digital
health, including DC HIE data and infrastructure in meaningful and non-burdensome ways, to support programmatic and
care delivery goals. The subcommittees discussed ideas for new and repurposed DC HIE tools and features, data sharing
and integration needs, and policy considerations.

TMaH discussions focused on Digital Health ideas for supporting each of the initiative’s three pillars (access to care and
infrastructure, quality improvement and safety, and whole-person care delivery). For example, to address access to care
and infrastructure, the subcommittees reviewed and discussed CRISP DC’s plans to build upon the existing suite of
maternal health quality measures in the PopHealth Analytics tool with a focus on CMS Core Set Maternal Health
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measures, including new data linkages. To address QI and safety, the subcommittees reviewed plans to display “birthing-
friendly” hospital designations in the CRISP DC Provider Directory, as well activities in partnership with the DC
Perinatal Quality Collaborative to leverage existing CEND (CRISP DC Event Notification Delivery) infrastructure for
new Maternal Health care alerts. Lastly, committee members discussed several of the ways the DC HIE can support
whole-person care delivery, including the LinkU screening and referral tool available via single-sign on access through
the HIE, as well as opportunities for how WIC, TANF, and SNAP enrollment data might be displayed within the HIE.

Regarding the 1115 Waiver, the Policy subcommittee reviewed and discussed findings from preliminary research on
potential data-sharing limitations during reentry by examining DC-specific regulations surrounding justice-involved data
sharing and did not find any local laws that restrict the sharing of incarceration status or correctional data for adults
beyond federal HIPAA requirements. Lastly, they also discussed potentially repurposing the “Medicaid Redetermination’
report within CRISP DC’s PopHealth Analytics tool to support the ability of care teams to be notified of their patient’s
upcoming release from detention, with more exploration planned in FY26.
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