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HIE Policy and Governance 
 
DC HIE Proposed Rule 
On May 1, the District Amended DC HIE Rule (Chapter 87, Title 29 of the DCMR) was published to transition 
the DC HIE into a Health Data Utility (HDU) model. While the traditional HIE model focuses on exchanging 
clinical information for patient care, the HDU model enables broader, secure use of health data – including 
aggregate and de-identified data – support public health reporting, population health management, and 
community-level initiatives. Under this model, the DC HIE will function as a more capable, centralized hub for 
data sharing across the District. The amendments also include improved alignment with HIPAA definitions and 
privacy standards, strengthening data sharing with public health authorities, and updating requirements for use 
and maintenance of health information. The updated rule also extends the designation period for HIE entities 
from five to six years and lengthens the lookback window for third-party audits from two to three years. It also 
requires registered HIEs to provide rolling 30-day descriptions of their primary data uses and to obtain DHCF 
approval for any secondary use of HIE data. All reporting timelines are now measured in calendar days and the 
rule clarifies what is needed for renewal applications and supporting documentation. The HIE Policy Board’s 
former policy subcommittee reviewed and informed the amendments.  
 
DC HIE User Group  
Established by the Board in February 2026, the DC HIE User Group serves as a collaborative forum for HIE 
users across the District. The Group, jointly organized by DHCF and CRISP DC, includes providers and other 
end-users who rely on the HIE in their daily work. It held its first meeting on May 14. The User Group is 
focused on gathering feedback on HIE tools, identifying operational needs, reviewing potential enhancements, 
and sharing insights on how the system is being used to strengthen overall functionality and user experience. 
During its inaugural meeting, members drafted the Group’s governing Charter and identified a Chair and Vice 
Chair. 
 
DC HIE Operations and Policy Committee 
Also established by the Board in February 2026, the HIE Operations and Policy Committee (OPC) advises on 
operational, compliance, and policy matters related to the DC HIE. The committee met twice last quarter, 
during which it drafted its governing Charter, nominated a Chair and Vice Chair, and launched four specialized 
workgroups and technical expert panels (TEPs): 1) Maternal Health Transitions of Care; 2) Bed Availability 
and Referral Platform Design; 3) Digital Health Roadmap and Strategic Plan; and 4) Policy and Regulatory 
Topics. The Maternal Health TEP convened to identify a prioritized subset of USCDI+ data elements to support 
interoperable exchange across perinatal care – the OPC has drafted a recommendation based on the TEPs input 
that is scheduled for Board review at its May 2026 meeting.  
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DC HIE Infrastructure and Connectivity Projects 
These updates are related to the HIE connectivity and integrations as well as infrastructure tools that support the 
six (6) Core Capabilities of the DC Health Information Exchange.  
 
eConsent tool and Part 2 Data Sharing 
The eConsent tool enables exchange of 42 CFR Part 2-protected data through the DC HIE by obtaining 
affirmative patient consent. Since the updated consent form launched on October 1, 2024, over 1,450 consents 
have been registered.  
 
In April, CRISP Shared Services (CSS) notified DHCF and CRISP DC of its decision to implement a 90-day 
pause onboarding any new 42 CFR Part 2 data feeds in response to increased legal risk and evolving federal 
enforcement. DHCF and CRISP DC reviewed the rationale and are aligned that the temporary pause is an 
appropriate and prudent step while CSS strengthens its technical and compliance safeguards. This action is not 
related to any specific incident. The pause will not affect existing Part 2 data sharing/feeds or any new consents 
being captured by organizations. CRISP DC will maintain engagement with partners throughout the pause, 
which is expected to be resolved at the end of June.  
 
PopHealth Analytics Tool 
PopHealth Analytics supports population and panel-level management using clinical and administrative data, 
offering reports on demographics, utilization, quality measures, and risk stratification. May 2026 report updates 
include Prenatal Immunization Status, Combo 3 Immunizations, and Continuity of Pharmacotherapy for Opioid 
Use Disorder, which allow users to view performance trends and identify opportunities for quality improvement.   
 
LinkU HIE Integration and Exchange   
DHCF is advancing person-centered care coordination by expanding LinkU–HIE integration, giving providers 
direct visibility into patients' health-related social needs (HRSN) and referral data within their existing 
workflows. As part of this, three Managed Care Organizations, AmeriHealth Caritas DC, Health Services for 
Children with Special Needs (HSCSN), and MedStar Family Choice DC, are sharing HRSN screening data with 
the HIE to unify how social needs are captured across the District. Building on this progress, Findhelp referral 
data is now available in the HIE, allowing providers and care teams to track closed-loop statuses, such as 
whether a referral is open, underway, or resolved directly within the patient’s electronic health record. By 
integrating these social care insights into daily clinical operations, this initiative reduces the administrative 
burden while advancing the District’s goal of establishing LinkU as the preferred social needs platform. 
 
Bed Availability and Referral Platform   
Following the Request for Proposal (RFP) last quarter, CRISP DC shared vendor proposals with stakeholders, 
including DHCF, DC Primary Care Association (DCPCA), DC Health, and Department of Behavioral Health 
for scoring across criteria for Feasibility, Impact, Past Performance and Alignment, Budget Reasonableness, 
and Innovation. This quarter, CRISP DC completed technical interviews with vendor finalists, including 
customer references, and submitted a summary report for DHCF’s review to inform vendor selection.   

https://dcgovict-my.sharepoint.com/personal/asfiya_mariam_dc_gov/Documents/dhcf.dc.gov/page/hie-policy-board
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Digital Health Technical Assistance 
In early FY26, DHCF awarded a new Digital Health Planning and Technical Assistance Grant, continuing its 
partnership with the District of Columbia Primary Care Association (DCPCA) and its sub-grantees - 
Clinovations, CRISP DC, the District of Columbia Hospital Association (DCHA), and Zane Networks -
collectively known as the eHealthDC team, to deliver free, vendor-neutral technical assistance (TA) to District 
Medicaid providers. Under this award, DHCF continues to support tailored technical assistance across two core 
service areas: HIE Technical Assistance and EHR Data Quality Technical Assistance.  
 
Since the formal launch of the program earlier this year, the eHealthDC team has expanded provider outreach 
and engagement activities, including program announcements, discovery calls, organizational needs 
assessments, and implementation-focused technical assistance tailored to provider workflows and operational 
needs. District Medicaid providers interested in receiving technical assistance to improve care delivery through 
the effective use of health IT may contact the eHealthDC team at contact@e-healthdc.org or visit www.e-
healthdc.org. 
 
HIE Technical Assistance 
eHealthDC continues advancing HIE technical assistance efforts focused on provider outreach, onboarding, 
workflow optimization, and increased utilization of DC HIE tools. The team continued analyzing utilization 
reports and workflow integration opportunities to prioritize technical assistance activities.  
 
Since February, the team has expanded webinar and learning community offerings and developed educational 
resources to support provider adoption and effective use of HIE tools within clinical workflows. Across 
provider organizations, hospitals, managed care organizations, and community-based organizations, the team 
has supported onboarding, credentialing, workflow integration, trainings, and tailored technical assistance to 
strengthen interoperability and improve care coordination. 
 
Technical assistance efforts also included targeted support for organizations participating in maternal health, 
behavioral health, and health-related social need initiatives, as well as planning activities supporting future 
cancer screening efforts.  
 
EHR Data Quality Technical Assistance 
eHealthDC continues advancing EHR Technical Assistance efforts focused on improving the accuracy, 
completeness, timeliness, and usability of clinical data exchanged through the DC HIE. The team continued 
supporting provider data improvement and file transfer testing activities through monitoring incoming Admit, 
Discharge, and Transfer (ADT) messages and Continuity of Care Documents (CCDs).  
 
Since program launch, the team has conducted outreach to ambulatory organizations and hospitals to assess 
readiness, identify technical assistance priorities, and develop tailored technical assistance plans. The team also 
launched learning community sessions focused on interoperability, EHR data quality best practices, workflow 
optimization, and data quality scorecard review, while DCHA continued engagement with hospital IT 
leadership and quality stakeholders to support interoperability and data quality improvement efforts.  
 
The eHealthDC team additionally continued supporting the Behavioral Health Information Technology (BHIT) 
Pilot program through discovery calls, workflow assessments, data mapping discussions, and coordination with 
participating organizations and vendors. 

https://dcgovict-my.sharepoint.com/personal/asfiya_mariam_dc_gov/Documents/dhcf.dc.gov/page/hie-policy-board
mailto:contact@e-healthdc.org
https://www.e-healthdc.org/
https://www.e-healthdc.org/
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