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Meeting Summary

TMaH Focus
Groups

See slides 6-7

Community of Hope is recruiting participants for focus groups to better
understand Medicaid beneficiaries’ perinatal healthcare experiences.

Eligible DC Medicaid beneficiaries (or their partners) who are currently pregnant
or up to 12 months postpartum can participate in virtual English or Spanish
focus groups in Dec 2025-Jan 2026 and receive a $75 VISA gift card.

For more information, please contact Dr. Dawn Sherman at
dsherman@cohdc.org or scan the QR code on Slide 7 to access promotional
flyers and sample language to share with residents.

Under TMaH, DHCF aims to expand access by continuing doula coverage,

Community- supporting establishment of a State Doula Advisory Council, and analyzing
Based reimbursement rates for doulas, midwives, and birth centers.
Perinatal
Services & CMS’s patient journey map illustrates how a team-based, whole-person care
TMaH & approach across prenatal, birth, and postpartum stages support patients in
TMaH achieving better health outcomes.
See slides 9- DHCF is leveraging TMaH to strengthen support for Medicaid-enrolled doulas
12 and expand access through the Provider Incentive Program, beneficiary focus
groups, and collaboration with the Doula Learning Action Collaborative.
Wolomi is a tech-enabled perinatal community health worker (CHW) model that
Wolomi: partners with health systems and plans to improve maternal outcomes through
Unity whole-person care.
Health Care Mama Companions provide care navigation, closed-loop referrals, and
Pilot connections to maternal health experts like doulas, lactation consultants, and
nutritionists.
See slides 14-
34 Personalized assessments help members set pregnancy goals, gain access to

resources, and improve engagement with providers.

Wolomi’s interventions support key quality measures such as infant
immunizations, primary care access, and mental health screening and follow-up.
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Wolomi identified that practical needs, such as maternity and baby products,
are in high demand and essential to address, as connecting mothers to these
resources helps them stay focused on their care plans.

Early results of the pilot at Unity’s Brentwood Health Center show
improvements in care coordination, including screening for perinatal depression
and social needs, postpartum visit adherence, and overall patient experience.

TMaH: DC
Doula
Advisory
Council

See slides 36-
47

The Doula Learning and Action Collaborative (DLAC) is a 3-year initiative
bringing together doulas, community groups, state agencies, health plans, and
providers to expand access to doula services for families of color with Medicaid.

As part of TMaH, the DC Doula Advisory Council will serve as a jurisdiction-wide
body to support the implementation of the Medicaid doula benefit. Click here
to view the Council charter for details on its mission, vision, and membership.

If you're interested in joining DLAC, please contact Leah Castelaz at
Icastelaz@childrenslawcenter.org or Crystal Jackson at
agueenmomma@gmail.com.

Breakout
Groups

Group #1: Public Education & Awareness Campaign Activity

Participants identified barriers, themes/messages, and channels for a potential
public awareness campaign for pregnant beneficiaries and perinatal providers
to increase knowledge and awareness of the doula benefit.

See below for the results of our collaborative brainstorming session.

Group #2: Team-Based Care

Participants identified a need for better understanding of the roles, scope of
practice, and overlap between doulas and perinatal CHWs, especially related to
care coordination, routine and urgent appointments, and adherence to patient-
centered care plans.

Physicians and hospitals often prefer interprofessional consultation with other
physicians, leading to resistance towards working with doulas even though they
are trained professionals who can also consult.

More education is needed around compensation dynamics, with California’s
approach being identified as an example to learn from. TMaH introduces
payment reform for maternity care, and stakeholder feedback is encouraged.

Next Steps

Please fill out this end-of-year survey:
https://forms.office.com/g/8cMyKGseA5

Next meeting is on January 20%, 2026 from 11am-12:15pm
o Topic: Value-Based Payment in Maternal Care

Contact dhcf.maternalhealth@dc.gov with questions; meeting materials are
posted on https://dhcf.dc.gov/page/transforming-maternal-health
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Campaign Goal:

and use of the doula
benefit among

beneficiaries and

Audience

Audience

Background: Doulas provide vital support throughout the
prenatal, delivery, and postpartum period. While the benefit has
been available since 2022, uptake of the benefit has been slow
among beneficiaries. Qualitative research showed limited
understanding of the doula benefit among beneficiaries and
providers.
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