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March 01, 2023

Dear Enrollee,

On April 1, 2023, CareFirst Community Health Plan, DC (CareFirst) will no longer be a
participating health plan in the District of Columbia Medicaid managed care program. DC will
welcome a new health plan, Amerigroup, DC (Amerigroup). This means if you are enrolled with
CareFirst on March 31, 2023, your enrollment will transfer to Amerigroup. Amerigroup will
provide the same primary health care you received from CareFirst.

You will receive a Welcome Packet, Enrollee Handbook, and new ID Card from Amerigroup.
The Welcome Packet will have information about your new health plan and how to access a list
of Amerigroup doctors, hospitals, and clinics.

An Amerigroup representative will be available to answer any questions about your Medicaid
services.

You can continue to see your current doctors through June 30, 2023. If your doctors are not in
Amerigroup’s network after June 30, 2023, an Amerigroup representative will contact you to
help you find a new doctor that can continue your care.

If you need a new prescription, contact your doctor and Amerigroup to continue to receive your
medication(s).

If you do not want to be enrolled in Amerigroup you have until June 30, 2023, to request a
change. There are two additional health plans that you can choose:

e AmeriHealth Caritas, DC, www.amerihealthcaritasdc.com

e MedStar Family Choice, DC, www.medstarfamilychoicedc.com

No matter which health plan you choose, your benefits will stay the same.

You may contact DC Healthy Families to get help in choosing a different health plan:

All DC residents with Medicaid must renew their coverage this year. Update your contact information at
www.districtdirect.dc.qov. Then check your mail for information on how to renew your coverage.
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By Phone:
e DC Healthy Families at (202) 639-4030 or 1 (800) 620-7802.
For the hearing impaired, call the TDD/TTY line at (202) 639-4041.
Online:
e Go online at www.DCHealthyFamilies.com (fastest and easiest way).
o On the “Home” page, click “Enroll Now.”
o Enter your Member ID and PIN.
o Click on “Continue.” Follow the easy instructions to choose your
health plan and doctor.

The following hospitals and clinics are available to all DC Medicaid enrollees, no matter which
health plan you choose.

Hospitals Clinics
Howard University Hospital Bread for the City
Medstar Washington Hospital Center Community of Hope
Medstar Georgetown Hospital Elaine Ellis Center of Health
Children’s National Hospital Family and Medical Counseling Services
George Washington Hospital La Clinica del Pueblo
Sibley Hospital Mary’s Center
United Medical Center So Others Might Eat (SOME)
Unity Health Care
Whitman Walker
Metro Health

We look forward to serving your healthcare needs.

Sincerely,

AP

Lisa Truitt, Director
Health Care Delivery Management Administration
DC Department of Health Care Finance

DHCF complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability or sex.



