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Information on How Your Care Will Change After 10/1 for
Alliance Adult Enrollees

If you are eligible and enrolled in the Alliance program after October 1, 2025,
some of your health benefits will change.

This document helps you understand what’s changing.

Dental - Adults

Your dental Alliance Healthcare Plan will stop paying for adult dental treatment on September
30, 2025.

What this means:

If you're getting dental treatment done right now, you need to finish it by September 30, 2025. If
you don't finish by that date, your dentist will need to ask for permission again to keep working
on your teeth.

If you have started dental treatment before September 30, don't worry! DHCF will keep paying
for your dental work until your dentist finishes your dental treatment - even if it takes longer
than September 30.

What you should do:
- Talk to your dentist about finishing your dental treatment
- If your dentist can't finish by then, your dentist will handle getting new permission

- Keep going to your appointments so your dental treatment can be completed

If you have questions, ask your dentist or call DHCF at 1 (202) 724-7491.

Hospital and Skilled Nursing

Do Some Hospital Stays Need Special Permission?
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Yes! Before you go to the hospital for certain reasons, your doctor needs to call Comagine
Health at 1 (800) 251-8890 to get permission first.

When you need permission:

Planned surgeries (not emergencies)

Moving from one hospital to another hospital

Going straight to the hospital without going to the emergency room first
Babies who need special intensive care (NICU)

Special hospitals for therapy and recovery

What your Alliance Healthcare Plan WON'T pay for:

e Open heart surgery
e Getting a new organ (like kidney or liver)
e Special cell and gene treatments

Important Change Starting October 1, 2025: Skilled nursing facilities (places that help you
get better after the hospital) will no longer be covered by your Alliance Healthcare Plan for

adults and for children.

If you're already getting care at one of these places after September 30, 2025, DHCF needs to
review and approve any extra days. Your doctor can fax requests to (202) 722-5685.

Important: No extra days will be given after October 30, 2025.

What this means: Talk to your doctor about your care plan if you might need a nursing facility
after a hospital stay.

Home Health
Starting October 1, 2025, your Alliance Healthcare Plan will no longer pay for home health

What services are ending:
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e Nurses who come to your home
e Private nurses

e Aides (helpers with daily care)
o Physical therapy at home

e Occupational therapy at home

e Speech therapy at home

If you're getting these services right now:

If your care goes past September 30, 2025, Comagine Health must review and approve any extra
visits. Your doctor or care team will handle this for you.

Important deadline: No extra visits will be approved after October 30, 2025.
What you should do:

e Talk to your doctor or care team about your options

e Ask about other ways to get the care you need

e Plan ahead if you're currently getting home health or hospice care

This affects: All Alliance Healthcare Plan patients, both adults and children.

If you have questions, contact your doctor or care coordinator right away to plan for your care.

Podiatry, Hearing, and Vision Services Adults only

Starting October 1, 2025, your Alliance Healthcare Plan will no longer pay for Adults needing
the following services:

o Podiatry services (foot and ankle doctors)
o Hearing services (hearing tests, hearing aids, ear care)

e Vision services (eye exams, glasses, eye care)

What this means for you:
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o Ifyouneed foot or ankle care, hearing tests or hearing aids, eye exams or glasses, you'll
have to pay for it yourself

What you should do:

e Talk to your doctors about your ongoing care needs
e Ask about other options or programs that might help you pay for these services
e Plan ahead if you regularly need foot care, hearing care, or eye care

Non-Emergency Transportation

Starting October 1, 2025, your Alliance Healthcare Plan will no longer pay for non-emergency
transportation.

What is non-emergency transportation?

e Rides to doctor appointments

o Transportation to medical treatments

e Rides to the pharmacy

e Any medical rides that are NOT emergencies

What this means for you:

e You'll have to find and pay for your own rides to medical appointments
e Your Alliance Healthcare Plan won't cover taxi rides, medical transport vans, or other
ride services for medical care

What you should do:

e Plan how you'll get to your doctor appointments after September 30, 2025

e Ask family or friends if they can help drive you

e Look into public transportation options in your area

e Ask your doctor's office if they know of any low-cost transportation options
o Ifyou have regular appointments, start planning now
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Important: Emergency ambulance rides are still covered - this only affects non-emergency
medical transportation.

Get help now: If transportation is a big problem for you, talk to your care coordinator or social
worker about finding other options.

Prescription Medicine Coverage

What's changing: Your Alliance pharmacy plan is changing to only cover generic medicines
(the cheaper versions of brand name drugs).

What are generic medicines? Generic medicines work the same as brand name medicines, but
they cost less and may look different.

What this means for you:

e Your pharmacy will give you generic medicines instead of brand name medicines
e Generic medicines work just as well as brand names
e You'll pay less for your medicines

What if there's no generic version? If your medicine doesn't come in a generic version, your
doctor can ask for special permission (called an exception) or recommend alternative or
equivalent medications medicine.

What you should do:
e Don't worry - your medicines will still work the same way
o Ifyou have questions about your medicines, ask your pharmacist or doctor
e Ifyouneed a brand name medicine and there's no generic, your doctor will help get

approval

Remember: Generic medicines are safe and work just as well as brand name medicines. They're
made with the same active ingredients.
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Medicines your Alliance Healthcare Plan WON'T pay for:

Weight loss Medications, Smoking Cessation treatments, Over the Counter Medications, Cell
and Gene therapy medication, Cosmetic Medications, Erectile dysfunction medications and
Investigational or off label use medications.

Are Medicines Given by Doctors, covered?
Yes! Your Alliance Healthcare Plan covers medicines that doctors give you at medical places.
What medicines are covered:

e Shots and injections given by doctors or nurses
e IV medicines (medicines given through a tube in your arm)
o Both generic medicines (cheaper versions) and brand name medicines

Where you can get these medicines:

e Doctor's offices
o Hospitals (outpatient visits - when you don't stay overnight)
o Infusion centers (special places for IV medicines)

What this means for you:

e Ifyour doctor needs to give you a shot or IV medicine during your visit, your Alliance
Healthcare Plan will pay for it

e You don't need to worry about buying these medicines yourself

o This includes medicines for things like allergies, infections, or other treatments your
doctor thinks you need

o Important: This is only for medicines given TO you at medical places, not medicines
you take home with you. These medicines must be covered medications by Alliance
Healthcare.
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