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WELCOME AND INTRODUCTIONS
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Welcome! Meeting Reminders

All attendees have been muted, please do not unmute 

your line.

Please do not put the call on hold (participants can hear 

the hold music).

This meeting is being recorded.

Questions or Meeting Help: 

–Please submit your questions via the Chat button.  

–All questions will be logged by DHCF.
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Welcome! Zoom Q&A

How to submit a question

–Click on the “Chat” (ALT+ H) button in the Zoom menu 
bar, at the bottom of your screen

–Type in your question and click 

the “Enter” key.

- Questions will be 

addressed at the end of

the meeting.
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Agenda

Welcome and Introductions

EVV Overview……………………...Donald Shearer

Time Line……………………………..Natasha Lewis

Project Updates………………….. Natasha Lewis

Communication Updates………Louis Spence-Smith

Q&A……………………………………All 
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EVV PROGRAM OVERVIEW
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21st CENTURY CURES ACT EVV MANDATE
The 21st Century Cures Act, passed in

late 2016, directs States to require the

use of an Electronic Visit Verification

(“EVV”) system for Medicaid-provided

personal care services and home

health services.

The Cures Act requires EVV capture

data 6 elements:

• Member receiving the services

• Caregiver providing the service

• Type of Service

• Location of the service delivery

• Date of the service 

• Time the service begins and 

ends
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High-Level Process Overview

DHCF sends 
eligibility, 

prior 
authorization 
and provider 
information to 

Sandata 

MCOs send 
PA 

information to 
Sandata

HHA 
schedules 

the visit

Visit 
start/stop

Verified visit

HHA 
generates 
claims to 
payors

Payor’s 
validate and 
pay claims
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TIMELINE AND UPDATES
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Timeline – Major Milestones

Go-Live

(Oct 2020)

Training

(Sep 2020)

UAT

(Jul 2020)

System 
Design 

(Jun 2020)

Business 
Rules

(Apr 2020)

Kick-Off

(Nov 2019)
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Project Updates

• Continue to meet with each of the MCOs 

to review MCO specific information 

and address any questions

• Started submitting data to Sandata for 

–integration testing

• All employees are to have a unique email address
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What’s Next

Data Review

Alternative (3rd Party) EVV

Interface Testing

User Acceptance Testing

Training
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Communication Update
EVV Website Update

Use of EVV email: evvinfo@dc.gov

Frequently Asked Questions (FAQs)

• Continuously updating

mailto:evvinfo@dc.gov
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QUESTIONS AND ANSWERS
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THANK YOU!

For questions/information, please contact DHCF at:
evvinfo@dc.gov

mailto:evvinfo@dc.gov

