GOVERNMENT OF THE DISTRICT OF COLUMBIA
Department of Health Care Finance

* * *

DHCE ,

FREQUENTLY ASKED QUESTIONS

Q: What doula services does D.C. Medicaid cover?
A: D.C. Medicaid pays for 12 visits for someone during pregnancy and up to 6 months (180
days) after pregnancy ends.

e Perinatal period: Before, during, and up to 6 weeks after birth, doulas can help with:
o Teaching and answering questions about pregnancy and baby care;

Helping patients make a birth plan;

O

o Supporting patients during labor; and
o Helping patients find local resources like housing, transportation, or food.
e Postpartum period: From the end of pregnancy through 180 days after pregnancy,
doulas can help with:
o Baby care visits;
o Support during doctor visits;
o Breastfeeding support;
o Emotional and physical support.

*End of pregnancy includes loss of pregnancy or pregnancy termination.

Q: How do Medicaid enrollees get a doula?
A: Patients can be referred to a doula by their doctor, or patients can reach out to a doula directly.

Q: How do I become a D.C. Medicaid-approved doula?
A: Qualified doula providers must be at least 18 years of age, have a high school diploma or
equivalent, and have a current certification by an approved doula certification program.

To begin the enrollment process:
1. Create an account at www.dcpdms.com

2. Select “Standard Application” and “Provider Type: Doula”



https://www.dcpdms.com/

3. Enroll as an individual or as part of a group
To enroll as a Medicaid provider, doulas must provide:

e Business license or lease

e Ownership disclosure

e NPI and taxonomy

e Doula certification (from approved list)

e Liability insurance ($1M per occurrence/$3M aggregate)
e W-9 form

To check the District’s approved credentialing bodies, please review the "Approved Doula
Certification Organizations"

If you are interested in getting your organization certified as a Medicaid doula certification,
please email dhcf.maternalhealth.dc.gov.

Q: How much does certification cost?
A: The cost depends on the program. It usually costs between $100 and $1,000. Doulas also
need HIPAA training and liability insurance. Some doulas pay for help with billing.

Q: How do I enroll to provide services via Managed Care Plans (MCP)?
A: After doulas enroll with DHCF and get your NPI and taxonomy, you can sign up with the

MCPs. D.C. Medicaid works with four plans:

AmeriHealth Caritas DC, MedStar Family Choice, and Health Services for Children with Special
Needs (HSCSN). Visit each plan’s website for details.

» AmeriHealth Caritas DC
e MedStar Family Choice:
» Health Services for Children with Special Needs (HSCSN):

If you have continued issues enrolling with an MCP, you may escalate the issue to DHCF using
the Provider Network Communication Tool.

Q: Who pays me—Medicaid or Managed Care?
A: If your client has Medicaid FFS, the District pays you. If your client has Medicaid Managed
Care, the plan pays you.

Q: How much are doulas paid for their services?



https://dhcf.maternalhealth.dc.gov/
mailto:taylor.woods@dc.gov
mailto:taylor.woods@dc.gov
https://www.amerihealthcaritasdc.com/provider/resources/bright-start-maternity-program
https://www.medstarfamilychoicedc.com/providers
https://hscsnhealthplan.org/health-providers
https://app.smartsheet.com/b/form/0f9aa6f7a0e34b208cad3a4ca5b68706

A: Medicaid reimbursement rates change every year. Below are the 2026 rates, but doulas should
check http://medicaid.dc.gov for the most updated rates. If a doula is being paid by a managed
Care Plan, they may negotiate how much they are paid for services during the contract
negotiation process.

CPT Code & CPT Code Description CY 2026 Rate
Modifier
99600 — HD Perinatal Doula Support Visit $107.89
59400 - HD Doula Support at Delivery — HD — Vaginal $762.98
Delivery
59514 - HD Doula Support at Delivery — HD — C - $762.98
Section
58612 - HD Doula Support at Delivery — HD — V-BAC $762.98
99199 - HD Postpartum Doula Support — 15 Minute $13.48
Increment
99199 — HD - U8 Doula Incentive Payment for Obstetric $100.00
Postpartum Visit 7 to 84 Days After Labor
and Delivery

For more information on doula payment for Medicaid services, please check the Doula
Billing Manual.
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