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Office of the Senior Deputy Director/Medicaid Director Transmittal #16-10

TO: Public

FROM: Claudia Schlosberg, J.D.(.b
Senior Deputy Director and State Medicaid Director

DATE: April 4, 2016

SUBJECT: Services My Way program Enrollment Announcement

This transmittal notifies the public that the Department of Health Care Finance (DHCF) is
enrolling eligible §1915 (c) Elderly and Persons with Physical Disabilities (EPD) waiver
beneficiaries into the Participant-directed Services (PDS) program known as Services My Way as
of March 28, 2016.

The Services My Way program will allow EPD waiver beneficiaries that live in their natural
home the ability to exercise more choice and control of their Medicaid Long Term Care services.
Participants enrolled in the Services My Way program will have the option to self-direct two (2)
specific EPD waiver services: Participant-directed Community Supports and Individual Directed
Goods and Services.

Enrollment Process

Beneficiaries that are interested in enrolling in the Services My Way program should contact their
case manager to obtain additional information. The case manager will work with the beneficiary
to complete or update the Person-Centered Plan (PCP) to include Services My Way. Beneficiaries
will then be contacted by a Support Broker from Consumer Direct DC for a comprehensive
orientation and training of program requirements. The Support Broker will also assist in
completing all required enrollment forms and agreements. The beneficiary will be notified in
writing when all forms and agreements have been approved and they can begin accessing
services in the Services My Way program.

If you have any questions regarding this transmittal please contact Nicole Watts, Services My

Way program coordinator, Long Term Care Administration via e-mail at Nicole.watts@dc.gov or
telephone at 202-673-1938.
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