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Orion	  Health	  HIE	  
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Orion	  Health	  Overview	  

Orion	  Health: 	   	  Private	  Health	  Integra=on	  company	  founded	  1993	  

Revenue:	   	   	  $115M	  USD	  per	  annum	  

Employees: 	   	  650	  (200+	  developers)	  

US	  Offices: 	   	  Santa	  Monica,	  CA	  (NA	  Headquarters),	  Boston,	  MA,	  DC	  Office	  (April	  
	   	   	   	  2013),	  Auckland,	  NZ	  (Interna=onal	  Headquarters)	  

Customers: 	   	  Global	  customers,	  on	  5	  con=nents,	  in	  30	  countries	  

	   	   	   	   	  40	  Health	  Informa=on	  Exchange	  deployments	  globally	  

	  

“Comprehensive,	  pa4ent-‐centric,	  integrated	  healthcare”	  
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Global	  Flagship	  HIE	  Customers	  
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North	  America	  Flagship	  HIE	  Customers	  
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Posi4on	  within	  the	  HIE	  Industry	  
•  Largest	  global	  and	  US	  HIE	  company	  (revenue,	  implementa=ons)	  
•  Orion	  Health	  Direct	  Secure	  Messaging/HISP	  –	  ONC	  says	  ‘Largest	  HISP’	  
•  Scalable,	  robust,	  proven	  solu4on	  

–  Alberta	  implementa=on	  has:	  35,000	  clinical	  users,	  200,000,000	  screens	  viewed	  and	  1	  
Billion	  records	  in	  the	  clinical	  data	  repository.	  

–  Single	  implementa=on	  where	  22M	  pa=ents	  access	  Australia-‐wide	  Orion’s	  Pa=ent	  Portal	  
–  Smaller	  sites	  with	  only	  a	  few	  hundred	  users	  
–  Recent	  deployments	  within	  90	  days	  

•  Commitment	  to	  Usability	  and	  Adop=on	  
–  Award-‐winning	  Clinician	  User	  Interface	  (Designed	  by	  Clinicians,	  for	  Clinicians)	  
–  Clinical	  Adop4on	  &	  Change	  Management	  Services	  –	  marke4ng,	  outreach,	  workflow	  

op4miza4on:	  helping	  our	  customers	  be	  more	  successful	  
•  Best	  Comprehensive	  Privacy	  and	  Security	  

–  “Orion	  Health	  has	  built	  a	  very	  comprehensive	  rule	  based	  Privacy	  and	  Consent	  
module	  that	  allows	  the	  pa=ent	  to	  provide	  consent	  for	  record	  sharing.	  This	  is	  a	  
feature	  that	  few	  compe=tors	  have	  given	  as	  much	  aien=on	  to	  as	  Orion	  
Health.”	  	  	  
	   	  Chilmark	  Research	  HIE	  Report,	  January	  2011	  



Products	  and	  Services	  
	  

Corporate	  Overview	  
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Orion	  Health	  HIE	  Solu4on	  Summary	  

Comprehensive	  HIE	  

•  Web-‐based	  longitudinal	  pa4ent	  
record	  (Clinical	  Portal)	  

•  Clinical	  Messaging:	  HL7,	  CCD,	  XDS,	  
Web	  Services	  (Rhapsody™)	  

•  Storage	  of	  clinical	  informa4on	  (CDR)	  
•  User	  Subscribed	  No4fica4ons	  
•  DIRECT	  Secure	  Messaging	  
•  Privacy	  &	  Consent	  
•  Seman4c	  Interoperability	  
•  Master	  Pa4ent	  Index	  (MPI)	  

Addi4onal	  Modules	  

•  Case	  Management	  
•  Pa4ent	  Portal	  
•  EMR	  Lite	  

–  Diagnos=c	  Orders	  
–  HIE	  Problem	  List	  
–  Clinical	  Documenta=on	  

•  Web-‐based	  Imaging	  
•  NwHIN	  Connect	  Gateway	  
•  Repor4ng	  &	  Analy4cs	  
•  Public	  Health	  Repor4ng	  

"[Orion	  Health]	  is	  one	  of	  the	  more	  complete	  [HIE]	  solu4ons	  on	  
offer”	  	  Chilmark	  Research	  HIE	  Report	  January	  2011 
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Mobile	  Solu4ons	  

•  Computer	  (Windows,	  Mac	  or	  iPad)	  
•  iPad	  

–  IE	  7,	  8,	  9	  
–  Firefox	  3.5+	  
–  Safari	  iOS	  (iPad)	  

•  Clinical	  Portal	  	  
•  Pa4ent	  Portal	  
•  iPhone	  Results	  Viewing	  App	  
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Dynamic	  Pa4ent	  Summary	  



Page	  13	  •	  Copyright	  ©	  2012	  Orion	  Health™	  group	  of	  companies	  •	  All	  rights	  reserved	  

Longitudinal/Timeline	  View	  



Page	  14	  •	  Copyright	  ©	  2012	  Orion	  Health™	  group	  of	  companies	  •	  All	  rights	  reserved	  

PACS	  Integra4on	  (Philips	  iSite)	  
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PACS	  Integra4on	  (Agfa	  ICIS)	  
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EMR	  Integra4on	  (Cerner)	  Children's	  Na4onal	  Medical	  Center	  
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EMR	  Integra4ons	  

	  
•  Current	  Bi-‐Direc4onal	  Data	  Integra4on	  (HL7	  and	  CCD)	  

Cerner,	  Epic,	  McKesson,	  Allscripts,	  Eclipsys,	  Siemens,	  Healthland,	  Quest	  
Lab,	  Lab	  Corps,	  Cerner	  Lab,	  Sunquest,	  Misys	  Lab,	  CoPath,	  Dictaphone,	  
Nuance,	  GE,	  Agfa,	  IDX,	  Phillips,	  FujiFilm,	  Deio,	  Omnicare,	  Merge,	  
eClinicalWorks,	  NextGen,	  Allscripts,	  Misys,	  Cerner	  EMR,	  MEDITECH,	  LSS,	  
Sage,	  Greenway	  and	  many	  more.	  

•  Current	  DC	  Hospitals/EMRs	  
Childrens	  Na4onal	  Medical	  Center	  	  Cerner 	   	   	  	  þ	  
Howard	  University	  	  	  	  	  	  	  	  	  	  	   	  	  	  	  Siemens/Allscripts	  	  	  	  	   	  	  þ	  
Unity	  Health 	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	   	  	  	  	  eClinical	  Works	  	  	  	  	  	  	  	  	  	  	   	  	  þ	  
United	  Medical	  Center 	  	   	  	  	  	  Meditech	  (2013)	  	  	  	  	  	  	  	  	   	  	  þ
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EMR	  Lite	  Solu4on	  



Clinical	  Perspec4ve	  
Dr.	  Chris	  Hobson	  –	  Chief	  Medical	  Officer	  
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Non	  Integra4on	  of	  Healthcare	  Informa4on	  

U.S.	  adults	  reported	  in	  past	  two	  years	  that:	  
	  
	  

No	  one	  contacted	  them	  about	  test	  results,	  
or	  they	  had	  to	  call	  repeatedly	  to	  get	  
results	  

Test	  results/medical	  records	  were	  not	  
available	  at	  the	  4me	  of	  appointment	  

Their	  primary	  care	  doctor	  did	  not	  
receive	  a	  report	  back	  from	  a	  specialist	  

Any of the above	  

Doctors	  failed	  to	  provide	  important	  
medical	  informa4on	  to	  other	  doctors	  or	  
nurses	  they	  think	  should	  have	  it	  

Their	  specialist	  did	  not	  receive	  basic	  medical	  
informa4on	  from	  their	  primary	  care	  doctor	  
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Reducing	  Care	  Fragmenta4on:	  PRESENTATION	  ON	  COORDINATING	  CARE	  MacColl	  Ins4tute	  for	  Healthcare	  Innova4on,	  Group	  Health	  
Research	  Ins4tute;	  Puget	  Sound,	  Wa,	  USA	  -‐	  	  hlp://www.improvingchroniccare.org/downloads/
care_coordina4on_toolkit_presenta4on.ppt	  
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Example	  of	  a	  Typical	  Day	  

•  Rounds	  in	  hospital	  on	  5	  pa4ents	  
–  1	  Newborn	  
–  4	  Internal	  Medicine	  (Angina/COPD/Heart	  Failure/GI	  bleed)	  

•  24	  pa4ents	  seen	  in	  clinic	  
–  Most	  had	  mul=ple	  complaints	  
–  2	  	  psychotherapy	  sessions	  
–  1	  	  mole	  removals	  (3	  excisional	  biopsy's)	  
–  3	  Complete	  physicals	  /	  Pre	  op	  medicals	  /	  Drivers	  Medicals	  
–  1	  acupuncture	  session	  
–  Admiied	  2	  to	  hospital	  –	  CHF	  and	  PVD/Celluli=s	  

•  Evening	  On	  Call	  
–  Travel	  to	  Nursing	  Home	  to	  see	  1	  pa=ent	  
–  Travel	  to	  Hospital	  to	  see	  2	  pa=ents	  
–  House	  call	  to	  see	  1	  pa=ent	  
–  Two	  phone	  calls	  from	  hospital	  on	  partners	  pa=ents	  
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Example	  of	  a	  Typical	  Day	  

•  Rounds	  in	  hospital	  on	  5	  pa4ents	  
–  1	  Newborn	  
–  4	  Internal	  Medicine	  (Angina/COPD/Heart	  Failure/GI	  bleed)	  

•  24	  pa4ents	  seen	  in	  clinic	  (6)	  
–  Most	  had	  mul4ple	  complaints	  
–  2	  	  psychotherapy	  sessions	  
–  1	  	  mole	  removals	  (3	  excisional	  biopsy's)	  
–  3	  Complete	  physicals	  /	  Pre	  op	  medicals	  /	  Drivers	  Medicals	  
–  1	  acupuncture	  session	  
–  Admiled	  2	  to	  hospital	  –	  CHF	  and	  PVD/Celluli4s	  

•  Evening	  On	  Call	  
–  Travel	  to	  Nursing	  Home	  to	  see	  1	  pa4ent	  
–  Travel	  to	  Hospital	  to	  see	  2	  pa4ents	  
–  House	  call	  to	  see	  1	  pa4ent	  
–  Two	  phone	  calls	  from	  hospital	  on	  partners	  pa4ents	  

Orion	  
Health	  HIE	  
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Clinician	  Requested	  Features	  

•  Robust privacy and security 
•  Integration with my EHR, for seamless 

exchange 
•  Intuitive and easy to use screens 
•  Access to all relevant information, 

especially care provided elsewhere 
•  Communicate easily with colleagues 
•  Access anywhere, especially from home 

or alternate care settings 
•  Flexibility - multiple devices, iPad, iPhone 
•  Configurable to suit my individual needs  
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Users	  of	  the	  HIE	  

•  Physician/Clinician	  
–  Complex	  pa=ent	  with	  mul=ple	  chronic	  condi=ons	  
–  Care	  at	  mul=ple	  facili=es	  with	  care	  coordina=on	  
–  ER	  frequent	  repeat	  visits	  
–  Review	  recent	  diagnos=c	  test	  results	  done	  at	  another	  facility	  to	  avoid	  

repea=ng	  the	  test	  
–  New	  pa=ent	  	  
–  Mental	  Health	  

•  Break	  the	  glass	  access	  
•  Department	  of	  Health/Finance	  

–  Claims	  Adjudica=on	  
–  Disease	  Management	  

•  Childhood	  Obesity	  
•  Immuniza=on	  	  

–  Public	  Health	  Repor=ng	  
–  Mental	  Health	  	  

•  Medicaid	  Emergency	  Psychiatric	  Demonstra=on	  
	  
	  	  



Alberta	  HIE	  and	  Case	  Management	  
Case	  Study	  
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Alberta	  Health	  Services	  HIE	  

•  Overview	  of	  the	  HIE	  
–  Popula=on	  4	  million	  
–  35,000	  users	  /	  	  >100	  million	  screens	  viewed	  /	  >1	  billion	  documents	  

•  Chronic	  Disease	  Management	  solu4on	  added	  	  in	  2006	  
–  More	  than	  60,000	  pa=ents	  enrolled	  on	  CDM	  pathways	  
–  	  25	  clinical	  pathways	  including	  	  

•  Orion	  Health	  Sorware	  (same	  solu4on	  stack	  as	  DC	  HIE)	  	  
–  Clinical	  Portal	  	  
–  Disease	  Management	  	  
–  Rhapsody	  Integra=on	  Engine	  
–  EMPI	  
–  E-‐Referrals	  
–  CDR	  
–  Analy=cs	  	  
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Emergency Department Admissions (All Conditions)
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ED	  Visits	  Decreased	  by	  34%	  
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In-Patient Admissions (All Conditions) 
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Demonstra4on	  
Orion	  Health	  HIE	  



Ques4ons	  and	  Answers	  
Orion	  Health	  HIE	  
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Why	  Orion	  Health	  HIE?	  
•  Single	  best	  view	  of	  the	  pa4ent’s	  longitu4nal	  record	  

–  Increases	  value	  of	  exis=ng	  systems	  

•  Extend	  the	  reach	  of	  the	  provider’s	  knowledge	  
–  Connects	  to	  the	  healthcare	  economy	  
–  Being	  able	  to	  deliver	  or	  co-‐ordinate	  care	  outside	  of	  the	  

walls	  of	  your	  organiza=on	  

•  Adapts	  to	  the	  way	  you	  work	  and	  is	  readily	  adopted	  
–  Designed	  by	  clinicians	  for	  clinicians	  
–  Keeps	  users	  informed	  
–  Pa=ent	  privacy	  is	  protected	  

•  Proven	  track	  record	  of	  improved	  outcomes	  and	  
reduced	  costs	  

•  A	  solu4on	  that	  is	  ready	  to	  grow	  with	  you	  



www.orionhealth.com	  


